
 

 
City and County of San Francisco 
Pre-Tax Commuter Benefits Program  
 

How to Register for WageWorks as a First Time User  
 

WageWorks is the third party administrator of the City and County of San Francisco’s Pre-Tax Commuter Benefits 
Program. To enroll in the program, City employees must first register online and create a user account with WageWorks.  

WageWorks has developed a customized website just for City and County of San Francisco employees: 

 

Remember this web address!  You will need it to register, log back into your account later, browse Frequently Asked 
Questions, and learn more about the savings associated with using pre-tax deductions. The following steps will walk you 
through the online registration process. 

Step 1: Create a User Account 

1. To register as a first time user and create a user account, visit www.wageworks.com/ccsf  
2. Under the “How to Sign-up for Pre-Tax Commuter Benefits” yellow box, locate “First Time Users.”  
3. Click on ENROLL.  (Note: If you are a returning user, click on log in and enter your username and password to log 

on.)  
 

 
 

 

www.wageworks.com/ccsf



 
  

4. A First Time User Screen will appear with a list of steps. You have now begun the registration process.  

5. Click Next. 

 

Step 2: Identify Yourself  

1. Enter your personal information so that you can be found in the system. Note that Date of Birth requires only 

Month and Date (MM/DD) 

2. Your ID code is the last four digits of your DSW (Disaster Service Worker) number.  

 

 

Enter Personal Info 

Enter last 4 digits of 

DSW Number 



 
 

3. Then enter the moving red letters in the appropriate box and click NEXT.  

 

 

Step 4: Terms and Conditions  

1. Read terms and conditions.   

 

Read /agree 

Enter Info 



 
 

2. Accept terms and conditions and click NEXT. 

 

Step 5: Create Username and Password  

1. Create a username and password that you can remember.  This will be the way you access your account in the 

future. Then click NEXT. 

 

Enter info 

Read /agree 



 
 

Step 6: Verify Contact Information  

1. Verify your contact information. Email addresses are required, as that is the primary way WageWorks 

communicates with participants. Scroll down and fill in any missing information. 

2. Click Next.  

 

 

Enter missing 

info 



 
 

Step 7: Choose Reimbursement Method 

1. In the rare occasion that you will need reimbursement through WageWorks, it is recommended that you select 

to be reimbursed by “Check,” then click NEXT.  

 

Step 8: Confirm Details  

1. Confirm the entered information and, if everything is correct, press SUBMIT. 

 

Congratulations!  At this point, you have successfully created your online WageWorks account. Through your user 

account, you can manage, change or cancel your deductions and plan.  For guidance on your account, see the CCSF 

WageWorks FAQ. 

Keep default 

http://www.wageworks4me.com/ccsf/ccsf_faq.html
http://www.wageworks4me.com/ccsf/ccsf_faq.html

