Group Name
Transit and/or Parking Account


Effective: January 1, 2018
Plan Year: 1/1/2018 – 12/31/2018

Transit Account 
(Optional)
· Group Name allows you to elect up to $260 a month via pre-tax payroll deduction to pay for mass transit expenses associated with your commute to work.
· Eligible transit expenses include:
· Bus or subway voucher, passes or tokens
· Ferry passes
· Vanpooling and commuter rail
· Transit services not covered include:
· Tolls, Gas or other driving-related costs
· Transit costs reimbursed by the employer
· Transit costs already deducted from your paycheck

Parking Account
(Optional)
· Group Name allows you to elect up to $260 a month via pre-tax payroll deduction to pay for your daily work-related parking expenses, such as a parking lot near your place of work or at a park and ride facility.
· Eligible parking expenses include:
· Monthly or daily parking
· Metered Parking
· Parking at a mass transit facility
· Parking services not covered include:
· Parking for business meetings
· Parking at or near your residence
· Parking that is reimbursed by the company
· Parking costs already deducted from your paycheck



Choice Strategies Transit and Parking Account Overview
1. Elect funds to be withheld on a pre-tax basis via payroll deduction for your Parking and/or Transit account when you become eligible for the benefit.  Enrollment in either if these accounts may occur at any time, if Employer allows.
When completing the enrollment form, you will indicate the amount you would like to be deducted per pay period.  Please keep in mind that the IRS maximum amount that can be deducted pre-tax is based on a monthly basis.
2. The Employee is the only person covered under this plan.  Transit and Parking expenses for spouses and dependents are not reimbursable.
3. The accounts are pay-as-you-go, so funds will only become available as they are deducted from your paycheck each pay period. 
Because Transit and Parking funds accumulate over time, it is possible that you may incur expenses before funding is available to pay your entire claim.  In this case, we will reimburse you for the current available balance in your account, and will place the remaining claim amount “on-hold”.  The remaining on-hold claim amount will be automatically reimbursed to you as payroll contributions are transferred to your account.
4. Pay for eligible expenses with your Choice Strategies debit card and the amount will be deducted from your Transit or Parking account.  For eligible expenses for which you cannot use your debit card, you can submit a claim for reimbursement (see below).
Keep the detailed receipt, as you may be asked by Choice Strategies to validate the purchase.  Documentation needs to indicate the date the expense was incurred, the cost, and the type of expense that was incurred.  For metered parking and other cash-only services you can create an itemized list detailing the date and the expense incurred.  You must sign the receipt before submitting for processing.
5. For any expense for which you cannot use your debit card, you can submit claims for reimbursement.  
For Transit plans, you can submit your claim and documentation via:
· Fax:	1-888-415-6471
· Mail:	Choice Strategies
		P.O. Box 2205
		South Burlington VT 05407

For Parking plans, you can submit your claim and documentation via:
· Online Account: Visit www.choice-strategies.com and click on the “For Members” tab
· Mobile App:	claims can be submitted via mobile devices or tablets
· Fax:	1-888-415-6471
· Mail:	Choice Strategies
		P.O. Box 2205
		South Burlington VT 05407


	You can be reimbursed for submitted claims via:
· Direct Deposit / Electronic Fund Transfer (EFT) – your direct deposit information can be provided to Choice Strategies through your online account
· Check – made out and mailed to you
· Check – made out and mailed to the parking facility (this option available with online submission only)

6. Choice Strategies Member Service help is available:
· 24/7: Members can access account balance, card status and order replacement debit cards 24/7 through our IVR (Interactive Voice Response) system.
· Phone: 1-888-278-2555 ext. 2      Mon-Fri 8am-8pm EST
· Assistance is available in more than 200 languages
7. We encourage you to set up an individual online account, where you can access and manage a variety of information 24 hours a day, 7 days a week.
	To set up your account, go to www.choice-strategies.com and click on the For Members tab.  In the top right-hand corner of the page, click on Register, and follow the instructions.  You will need the following information to set up your online account:
· Employee First and Last Name
· Social Security Number (referred to as Employee ID)
· Either your 16 digit Choice Strategies debit card number OR your Employer ID. The Employer ID is your company’s code starting with the letters “CHO”, which can be found on any letter you have received from Choice Strategies.  You can also call Member Services to obtain.
Through your online account, you can:
[image: ]
· 
[image: ]
· Check Account Balances
· Submit Claims Online
· View Transaction History
· Upload Documentation
· Change Direct Deposit Information
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[image: ]Mobile App
[image: ]Available for iOS (Apple) and Android-enable mobile devices and tablets, the Choice Strategies app can be downloaded free of charge.  Members can check account balances, view recent transactions, submit claims and upload a receipt or supporting documentation.



Transit & Parking Frequently Asked Questions

The Transit and Parking accounts are two separate benefit accounts that can be used throughout the year to reimburse you for certain out-of-pocket expenses which are directly related to your commute to and from work.
Q:	What is the maximum I can contribute? 
A:	The current limits are: Parking Account: up to $260/month. Transit Account: up to $260/month. 
Q:	Who is covered under this benefit?
A:	You are the only person covered. Parking and mass transit costs incurred by your spouse or other dependents are not reimbursable.
Q:	What are the eligible expenses under the parking account?
A:	Monthly or daily parking, metered parking and parking at a mass transit facility. 
*Note the following expenses are NOT covered: parking for business meetings, parking that is reimbursed by the company and parking costs already deducted from your paycheck.
Q:	What are the eligible expenses under the transit account?
A:	Bus vouchers, pass and tokens, ferry passes, van-pooling, and commuter rail.
*Note the following expenses are NOT covered: transit costs reimbursed by the company, transit costs already deducted from your paycheck, gas, tolls and other driving-related expenses.
[bookmark: _GoBack]Q:	What expenses are associated with vanpooling and carpooling are eligible transit expenses?
A:	The transit account can be used for van/carpooling only if it is a van service that you are using. Vanpooling or carpooling with a co-worker is not an eligible expense.
Q:	Can I use money in my Parking Account to pay for Transit expenses?
A:	No.  Funds contributed into Parking and Transit Accounts cannot be co-mingled from one to the other.  
Q:	What documentation do I need?
A:	Keep all of your receipts - documentation must include a receipt or bill showing the date of transit or parking and the cost. For metered parking and other cash-only services, create an itemized list showing the dates and the cost of parking. The receipt must be certified by your signature.
Q:	When can I enroll in the transit or parking accounts?
A:	Parking and transit accounts are continuous accounts that can start or stop at the employees’ discretion. Enrollment in either of these programs may occur at any time, and enrollment can stop at any time as well.   Please see your plan administrator for details.
Q:	When can I change my election amount of the parking/transit account?
A:	At any time.
Q:	What happens at the end of the year?
A:	There are no year-end employee forfeitures and any remaining balances at the end of the plan year will be rolled into the next year.
Q:	What happens to my balance if I terminate my account?
A:	When you terminate a Parking or Transit account, you can no longer use your Choice Strategies card to pay for expenses. You can, however, continue to “spend down” any remaining balance by submitting reimbursement claims for eligible expenses incurred through the end of your plan year, plus an additional 2.5-month grace period. The last day you can submit claims for reimbursement for these expenses is 90 days after the end of your plan year (called a run-out period).  After this time, any remaining unused funds will be forfeited according to federal law.
*Please note - you can find your commuter plan year end date on page one of this handout, or in your online account. Plan years do not always run on a calendar-year basis.
Q:	Are the transit/parking accounts on the same physical card as the medical FSA?
A:	Yes, you will use the same card for each account. There are different codes which correspond to each account to track the remaining balances.
Q:	How can I check my account balance?
A:	Go to www.choice-strategies.com and click on the Login/Register tab at the top of the page. If you have not created a Choice Strategies online account before, select “Create Account” and register.  If you already have created a Choice Strategies online account, you can select Log In.  Once logged in, you will land on the Benefit Account Summary page, where you will see the current balance for all of your Choice Strategies accounts.  Be sure to note that only the balance in your account is available for reimbursement.
You can also call 1-888-278-2555, Option 2, 24 hours a day, 7 days a week, and access your account balance through the Interactive Voice Response system (IVR)
Q:	Where can I get more information?
A:	Choice Strategies Member Service Representatives are available from 8:00 a.m. to 8:00 p.m. EST Monday through Friday. You can contact Member Services by phone at 1-888-278-2555, Option 2.
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