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FREQUENTLY ASKED QUESTIONS

Q. Why was only a portion of my expense reimbursed?

A. � �You may need to submit additional validation to determine if this expense is eligible. You can find out more by looking up the 
specific claim using the “Search” tool.

Q. How long does it take to receive a claims pending payment?

A.  �The time it will take to receive your payment can be found in the “Claim Details” section. The fastest way to receive a reim-
bursement is always direct deposit.

Q. What information about my claim can be found online?

A.  �In addition to the amount, information about the account used, method of payment, and the method of reimbursement can all 
be found online.

Q. How do I view only those claims that need my attention?
A.  Click the “Advanced Search” tab and select “Claims Needing Attention”.
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