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Home Alerts to keep
¥ MY ACCOUNT Your claim has been received and is waiting to be processed © vEW you informed

Submit a claim

Search

Document and Forms Account Summary

Direct Deposit

© Health Care Flexible $2,375.00
Spending Account 2016

» MANAGE MY SPENDING ; ;
© Dependent Care Flexible $176.93 Click to submit

» HELP Spending Account 2016 a claim

Action icon provides
additional account info

Account balances
are easy to find

< SUMMARY

HEALTH CARE (HCFSA2017) Account Detalls

Elected Amount Paid Claims Payments lo be Released FINAL BALANCE

$2,550.00 - $0.00 $0.00 & $2,550.00

ACCOUNT DETAILS CLAIMS PAYMENTS CONTRIBUTIONS ADJUSTMENTS

ﬁ DOWNLOAD PRINTABLE VERSION Select a tab for
more transaction
details
CONTRIBUTION ID CONTRIBUTION CONTRIBUTION PROCESSED DATE CON
TYPE DATE AMOUNT DESCRIPTION
Download v 0189457919008 Employee 03/10/2017 03/08/2017 $98.08 Employee

transactions to a
spreadsheet

Click here for

more transaction-
specific details
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Home

¥ MY ACCOUNT

Account Summary
Submit a claim

Document and Forms

Direct Deposit

Closed Accounts

A
"‘_ Spending Accounts

Search

PAYMENTS

CLAIMS

Vv Show Me

Claims received in the last 30 days

CONTRIBUTIONS

The most common
searches are a click
away

All of my claims

» MANAGE MY SPENDING
y HELP Claims marked ineligible in the last 30 days Claims paid in the last 30 days
All of my ineligible claims All of my pending claims
Claims needing my attention
> Advanced Search
Choose the
account you're
Direct Deposit > Show Me enroued in

Closed Accounts

» MANAGE MY SPENDING

» HELP

Vv Advanced Search

ACCOUNT

All Accounts.

RECEIPT NUMBER

CLAM ID

Know your dates
of service? Enter
them here

SEARCH

Filters

% CLEARALL

Narrow your
search by claim
type

2] Claim Type

Card Transactions

Mailed/Faxed Claims
Other Claims
Claim Status

Claims Needing Altention
Ineligible Claims

Paid Claims

Pending Claims

Claim Date
FROM

MMDDAYYYY
TO

MMDDAYYYY
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FREQUENTLY ASKED QUESTIONS

Q. Why was only a portion of my expense reimbursed?

A. You may need to submit additional validation to determine if this expense is eligible. You can find out more by looking up the
specific claim using the “Search” tool.

Q. How long does it take to receive a claims pending payment?

A. The time it will take to receive your payment can be found in the “Claim Details” section. The fastest way to receive a reim-
bursement is always direct deposit.

Q. What information about my claim can be found online?

A. In addition to the amount, information about the account used, method of payment, and the method of reimbursement can all
be found online.

Q. How do | view only those claims that need my attention?
A. Click the “Advanced Search” tab and select “Claims Needing Attention”.
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