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 Introduction 
BeneDirect by WageWorks Participant website allows participants to perform tasks related 
to their COBRA and/or Direct Bill benefits continuation, including: 

• Create an Online Account
• View a Summary of Your Current Coverage
• Manage Your Profile
• Make Elections
• Make Payments

 Audience for this Guide 
This guide is intended as a general reference for participants in COBRA or Direct Bill benefits 
continuation. 

 What’s in This Guide 
This guide covers the following topics: 

“Creating an Account on the BeneDirect by WageWorks Website,” provides an overview of 
how to create a participant user account. 

“Account Summary,” provides an overview of how to view your coverage summary for the 
current plan year. 

“Participant Profile,” provides an overview of your personal profile and what information 
may and may not be changed. 

“Making Elections,” provides an overview of how to make initial COBRA elections during 
the 60 day election period. 

“Coverage Screen,” provides an overview of your coverage detail for the current year. 

“Making Payments,” provides an overview of how to make payments and view current or 
historical payment information. 

You have finished reviewing the introduction to the website participant view. The next section 
describes creating an online account. 



Participant Reference Guide for the BeneDirect Website 

6 

Introducing BeneDirect Participant Website 
Page Topic 

7 Website Overview 

7 Registering for an Online Account 
9 Summary Details 

9 Participant Profile 
10 Elections 

14 Coverage 
14 Payments 



Participant Reference Guide for the BeneDirect Website 

7 

 Website Overview 

Through the BeneDirect website, you have instant access to your account information at any 
time, including: 

• Personal Information
• Coverage Details
• Payment Processing
• Support Functions

 Registering for an Online Account 
The BeneDirect by WageWorks website is easily accessible through most web 
browsers at https://benedirect.wageworks.com. 

To create your online account: 

1. Go to https://benedirect.wageworks.com.
2. Select Click to Register on the right side of main page, under Participant

Login.

You will be directed to the registration page (shown on the following page). 

1. Enter your first name, last name, postal code (ZIP) and Social Security Number (SSN).
Please note that this information must exactly match your employer’s records.

2. Click Submit.

https://benedirect.wageworks.com/ParticipantWeb/login.jsp
https://benedirect.wageworks.com/
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3. When prompted, choose a username and password that you’ll use to access the site.
4. After your username and password are accepted, you’ll be returned to the main 

page.
5. Enter your new username and password under Participant Login to access the 

website.  NOTE: Your password will expire every 90 days and must be changed. 

If you have questions about COBRA or the BeneDirect website, please contact BeneDirect 
by WageWorks Customer Service, toll-free, at 1-800-526-2720. Representatives are  
available Monday – Friday, 8 a.m. – 8 p.m., Eastern Time, excluding holidays. 
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Two Factor Authentication, also known as 2FA, is an extra layer of security requiring not only a username and 
password but additional information only the Participant would know. The additional information is a PIN 
number that is sent to the Participant via e-mail or phone. 

The Participant will log into the BeneDirect Participant Website at https://benedirect.wageworks.com and enter 
the Username and Password under Participant Login: 

Once the username and password are entered and “Login” clicked, the Participant will be prompted to go 
through the Two Factor Authentication process. 

Two Factor Authentication - 2FA

https://benedirect.wageworks.com/
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If the Participant selects the e-mail address as the option to receive the PIN they will receive an e-mail with the 
below verbiage: 
Welcome! 
Following is the information needed to access your account online. 
This authentication process enables us to ensure the security of your online account. 
To Access Your Account Online 

1) Enter this one-time PIN where requested on the Web Site: 73231644

2) If this is your personal and secure computer or device, let us know if you want us to remember it so you
can bypass this process whenever you log in from this particular computer or device.

Important 

This PIN will be active for a very short period of time. If you do not use this PIN right away, you will need to 
repeat the process to request another PIN. 

Program Sponsor Name / Plan Administrator: WageWorks 

Third Party Administrator: WageWorks 

If the Participant selects the Phone Number as the option to receive the PIN they will receive a text with the 
following verbiage: 
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After receiving the PIN by either e-mail address or phone number the “One Time PIN Request/Enter PIN” 
screen will be displayed. The Participant will enter the PIN and select “Yes” or “No” and click the “Submit” 
button before being taken to the Website’s homepage. 
By selecting “Yes”, the next time the Participant logs into the BeneDirect Participant Website, the 2FA process 
will be bypassed and the Participant will be taken directly into the BeneDirect Participant Website. 
By selecting “No”, the next time the Participant logs into the BeneDirect Participant Website, the Participant will 
be required to go through 2FA process. The Participant will continue to be required to go through 2FA process 
unless the “Yes” option is selected. 

The Participant does have the option to add/change phone numbers or change the e- mail address if needed. 
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 Summary Details 
The Summary Details page shows a summary of your account information (as shown on the 
following page) including: 

 Participant Name
 Account Number
 Benefits/Plans
 Tier Levels
 Payment Information

 Participant Profile 
The Participant Profile shows your personal information. You can perform multiple functions 
form the profile page. 

Personal Information 
You can update certain personal information, like: 

 Email address
 Password
 Security questions

Note that you cannot change fields for Relationship, SSN, City*, State* or Postal Code (ZIP)*. 

∗ The street address can only be changed online if the city, state and ZIP remains the 
same. 
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Email Notifications 
You can update your email address and choose to automatically receive email notifications 
or cancel email notifications for: 

 Payment reminders
 Changes to rates or plans
 Posted payments

Printed Correspondence 
You have the option to print correspondence that’s been sent to you, including: 

 Initial Election Form
 Current monthly billing coupon
 COBRA Rights Notification
 Extension request forms

 Elections 

After registration is complete, the following screens will appear to allow you to make or 
modify* initial COBRA elections directly through the website. 

∗ Modifications include changing tier levels and dropping offered plans. If you wish to 
drop a dependent over the age of 18, the dependent must give permission and 
the election changes must be submitted by mail or fax, by date indicated on bottom 
of election screen. 

NOTE: If your employer offers subsidized COBRA rates, the subsidy amounts will appear 
on the change elections screen (shown on the following page). 

From the elections screen: 

1. Review your current election information.
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2. If you want to continue with the same elections, select I want to proceed with my
election without making any changes. This selection will take you directly to the
certification in Step 7.

3. If you want to make changes to your current elections, select I want to make changes
to my current elections.

4. Click Next.

5. If you chose to make changes to your election, you’ll be shown all of the plans for which
you are eligible to elect coverage and the rates for each plan.



Participant Reference Guide for the BeneDirect Website 

15 

6. Once you’ve made your selections, click Next. You can also click Previous to go back
to the previous page.

7. You’ll be asked to confirm your elections (see the image on the following page).
a. If your elections are correct, be sure to check the checkbox for Agreement –

Terms and Conditions and click Submit.
b. If your elections are not correct, click Previous to return to the previous page.
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8. Once you have submitted your elections, you’ll receive a confirmation page and a
confirmation number. After receiving your confirmation, you can navigate to any other
pages in the website.
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 Coverage 

The coverage page provides a summary of the coverage period and elected plans/rates for 
the current plan year. 

 Payments 

The payment page provides a history of payments made on the account and allows you to 
make payments online. 

From this page, you’ll be able to: 

• View current and/or historical payment information
• Make payments online* for current and future coverage
• Choose to receive monthly payment reminders via email

∗ Online payments can only be made via EFT from a valid checking or savings 
account. WageWorks does not accept credit or debit card payments. 
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When making an online payment, you’ll be transferred to the bank website. 
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