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Employer Site Access

Log on to Employer Website

The HealthEquity Employer Site features the latest materials and tools to help you communicate with your
employees and track your year-to-year participation goals. Additional services (special mailings, customized
materials, benefits fair support services, custom reporting) are also available and may be arranged through your
HealthEquity Relationship Management Team.

As a HealthEquity Program Sponsor you have been given access to the Employer (ER) Web Site. By using this site,
you can manage eligibility and enrollment such as view your participant elections, add newly eligible participants,
terminate employees and change elections. You can also obtain reports to assist in the maintenance of your
Consumer Directed Benefit Plans.

The Employer Site is accessed by visiting HealthEquity.com. In the upper right corner, click on the LOG
IN/REGISTER link to access the Employer Log in (boxed in blue below).

Once you click on the [Employer Login] link, you will see the Employer Site Login page. Here you will enter the
Username and Password as provided to you by your Implementation Manager. Please keep your login credentials
private and secure.

ABOUT | INVESTOR RELATIONS | CAREERS | HELP | SALES

Emplayers: See our response lo COVID-17
Membars: See how COVID-19 and the CARES Acl impac! your stcounls

e

HealthEquity  Va0-Works\+/ LOG IR

Empioyes Log
[X ]

EMFLOYEES

Emplayee Reqlsiradian

COBRASDireCt Bt Log in

Six strategies ~2°2... _
down benefits costs in
2021

Free whitepaper
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Change your Administrator Password

Upon your initial login, you will be asked to change your password.

Password Rules: Your new password must be 8-12 Characters long, include at least one letter and one number, and
cannot contain your last name, first name or username.

If you forget your Username or Password, click on the Forgot Username and Password link. If you still require
assistance, please reach out to your Relationship Management Team.

Password changes can also be made on demand via the [Change Password] link found in the menu bar at the top
right once you have logged into the site.

HealthEquity
WageWorks

EMPLOYER / PROGRAM SPONSOR SITE

Username

Password

Forgot Username or Password

| eamply with

HIPAA Privacy & Security
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Dashboard Overview

Healthcare (FSA / HSA / HRA), Dependent Care, Commuter and Other Programs

Once logged in, you will see your company’s account details. This age is called the [DASHBOARD], the first tab at
the top left of the screen. A darkened tab at the top of the site indicates your present location on the Employer Site.
You can always click on these tabs to return to the main menu of that tab, without having to use your browser’s
“back” button.

HealthEquity

WageWarks

DASHBDARD FARTICIFANTS FRT ORTIOMS RERORTS FILES BEMEFITS COMPANY COMMUNICATIONS GATEWAY EMPLOYER PARKING HEALTHEGLITY. 2
-

n Health Care FSA
Pian Year 2006

Annual Saving
Flan hame Farbcipants Elmrtiores Harhorpamt par
HealthCara 2008 Avarage - 5800 5270 558
(1Y 1 LE00 270 L:
Healthcare FSA 2021 2021
Plan Year 2021
ESh m Participants 1
m Avarage Elections 52,600
o - — - Taotal Elections 52,500
e Farticipant Savings 5750
., I NN SeGHmR T it
008 0 1
Health Care FSA 2014 2014
Plan Year 2014
FSA m Participants 1
m Average Elections 52,000
3 - — ; - Total Elections 52,000
. 5 - . Participant Savings S600
. r—] —_— Spenson Saings wiom
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» The dashboard provides a dynamic display of total number of participants (not eligible population) and the
election totals (does not include any employer contributions) made during enrollment. Simply click on a plan
to view an eight-year history of your plan performance.

« All plans you offer through HealthEquity, such as an HRA, HSA, Commuter Benefits or the Wellness program
will also display details of these accounts on this screen.

* Unlike the other displays, the Wellness Program will display a count of total Eligible and Actual participants.
Actual participants in the Wellness Program are those that have submitted a claim.

» The data shown on the Dashboard is a snapshot of each of your accounts at the close of business activity
the prior night.

Participants Tab

When you click on the [PARTICIPANTS] tab, you will be automatically taken to the Participant Search screen.
ITrleaIr.thtitr
DASHBIEF FARTICIFANTS 35T DETTOM FEFOAT E FRES REMESTT Lt MU ITATIDHE GATEWLY EMELOVER BRAKING o (THEGUETY O RO :_“
I

Enber search criters b wew o 23k an egible ¢ participars 3 meaoond

Latal Mam: Firs Mlana 10 Caga: :n;;a:”s‘c:\:l: Unigas IO Saanific Gooay Payrel Groig Company Doda: Lecatian Coda:
[ | [ | | | ] al - ] - ol w i v
Zxsten EE 1! ESF Barefit Group: Com Banft Grown:
E— a * ,J S
ey | [ eumn

Enter Search criteria, |

such as last name, first Click on Add Eligible

name, and/or last four Participant to add a newly

digits of Unique ID. eligible employee.

Results appear below.
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Search for Participants
You can search for participants and then view or editl their profiles online by:

 Entering data into any of the search fields and click on [Search]. It is helpful to include a portion of the first and
last name to reduce the number of resulting records. Additionally, you can key in the last 4 of the unique ID
that you send to HealthEquity on the Program Sponsor File or the Participant / EE ID that you use in your
system of record if that data exists in the HealthEquity system.

1 If your site access includes editing privileges

Add Eligible/Participant

If the Participant is not yet in the system, you can click on [Add Eligible / Participant] on the top right corner (see
screenshot above) to add the Participant. You will be advised of the Auto Save feature. To acknowledge the
notification, click OK.

« All fields with an asterisk are required fields. Note — when entering unique ID, please be sure to use the
correct and same unique ID in future files for the participant.

« Please note that if you currently have an internal HRIS or third-party administrator that handles your eligibility
and enrollment, adding and changing eligibility and enroliment data on the HealthEquity Employer site can
also be facilitated through the Program Sponsor File. Please refer to FILE TAB section of this guide.

« This page will automatically save as you enter data. If you get logged out, a security provision for inactivity,
you will return to this page immediately when you log back in.
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Edit Participant Profiles

« Once you have located your employee’s record, click on the name of the person whose profile

you wish to view or edit.

» The Participant’s initial [PROFILE] screen will then appear.

DASHBOARD PARTICIPANTS PPT OPTIONS
-

REPORTS FILES BENEFITS COMPANY COHMUNICATIONS GATEWA'

EMPLOYER PARKING EALTHEQUITY ER®

SEARCH PROFILE HEALTH CARE & DEPENDENT CARE

Provided by the Program Sponsor. Flassa contact
your Account Service Team to update

L3st Name: smith
First Namé: Jane J.
Indtial:
Birth Date: 10M11
1D Code: 2006

HC CARD COPAY CROUPS

Mecical: Mo groups set up
Dental: No groups st up
ision: No groups set up

Pharmacy: Mo groups set up

Othar No groups sst up

COMMUTER OTHER PR

Christopher DeRose [WW 44557147)

Providad by thae Program Sponsor. Can ba updated by file.
Participant/EE ID: 00088
Benefit Group: ACTIVE {(1/1/2017)
Payroll Group: NONE (1/1/2017)
Location Code:
Company Code:
ESP Benefit Group: None
Hire Date: 1/1/2017

Employes Tarm Date:
HSA Separation Data:

Commuter Benefit Group: | Y SAVE

Commuter Eligibility History

adate Profile

PROFILE

Provided and updatad by the Program Spansor only.
&ll Program Mail: 333 S. Grand Avanuc
Lansing, AZ 48033

Email 1: @michigan.gov

Phone: 3-77206
Work ZIP: 48933
Ciract Deposit Account {from EE):

Payment Method: Checking

HSA-COMPATIBLE COVERAGE
The I3st selected coverage apphes (year afer year) untd the effective
date of naw covarags.

Coverage Level: |HSA Compatbie Coverage v
MM/DDAYYY | save

Coverags HISIOTY:  coyverage Effective Updated

Effective Cate.

HSA-Compatible
(Limited)

01/01/2017  09/22/2017

Personal Identifying Information (PIl): The information shown here contains key identification details. Any changes to
a participant’s profile may affect the participant’s eligibility and experience. For example, entering a termination date
will end coverage or change in Benefit Groups may affect eligibility (if Benefit Groups are used in your plan set up).
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Eligibility: The information shown in this area can also be updated by changing a participant’s data on your Program
Sponsor File and submitting it to HealthEquity.

Profile: This information is initially provided by the Program Sponsor. HealthEquity has two options for how
participant addresses are updated at HealthEquity and this decision is typically made by the employer during the
implementation stage of the partnership.

Option 1: The employer is the system of record and updates are provided on the Program Sponsor File. With this
option, participants cannot change their address on their HealthEquity profile. HealthEquity will re-direct participants
to the employer for address updates.

Option 2: The employer will pass employee address on the Program Sponsor File initially but the participant is
responsible for updating the mailing address in their HealthEquity profile. This is the standard HealthEquity option.

Health Care Card copay groups: The information shown in this area will be reflected only if Copay Groups are initially
provided via the Program Sponsor File.

Ertar ol weailablu indarmetiva an the Higible § Porlicizoal.

[ [hoamoomrawws ]

Wedicsl Copay Group - Effeive: Dake v

Cooay Gn - Effeqe Dake +
EMeie Dzke mL:
Effehe Doke =
Effedcin Dake =
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» Once you have updated the record, click on [Next] at the bottom of the screen to continue, and then click on
[Save Profile] to save your changes. You may also opt to [Save Profile & Enter Health Care or Dependent
Care Enrollment] when you complete this page

Tip: Encourage your participants to log into their own accounts to take ownership and update their personal data and
address wherever possible, if you have elected to have the participant be the “system of record”.

Participant Enrollment

Quick and Efficient Enrollment Entry

The Employer Site allows you to quickly and easily enter eligible, participants and elections from enrollment forms by
using the [Enter Elections (Express)] link. An eligible employee must already have a profile in the system in order to
enter enrollments using this feature. All data entered on the page is automatically saved so no data is lost if the user
is logged out for inactivity.

Ertar saarch crlbarla bo view o 42 an aiigibl | parthcipants recar, (T

Program Sporsor

Last Hame: Fore 15 Coe: [ i eaeft Groug Fayrad Grosps m i Localion Code;
Lask Hame: Firsi Flarmes 1D Codes Farticpt: { BE 0: Ungue [ Beaekl Groug: el Creep Carpany Tode ation Cod
Al w o w ] | [T w
Syelem EE I ESF Benefit Grup: Com Benefit Group
[ | [T w 7] w
EEARGH CLEAR
DASHEDARD PARTICIFANTS REPORTS FILES BEMEFITS COMPANY COHMINICATIONS GATEWAY

SEARCH | EXNFERIERCE OPTIONE | PPTSTEMEESACES | FPFTGITE FORME ADOCS | PARTIGPANT EMMLS | ENTER ELECTIONS [EXPRESSY

DPFTLOMS FOR ENTERING ELECTIONS / ENROLLMENT RECORDS ABDUT THIS FEATURE

Sebect Planls]: Crder on Mext Page s thiz Feakure to enter slections [ epcoliment records for participanis wio (1) slresdy

— hawe & prafile in this systers and (3] have completed & mr enrollmeent form,
Hesth Care F56 2004 Licka L i) pap

T Depencent Care 7SR 2014 I 3 iedividial does nob pat hag 3 profia in thia spstem, you wWill fead s uEe one of tha

okher feabure ko sdd both Eher profie and alechiosa);

Add Elgible / Partaspant = availabla for afl slachone at ary tima

Emier Elacties [Exprucd] = svallable durng egan anrsllment only

—1 GameSteg, Inc. HRA

Cowerage Effective Dake:

Open Enrciment {Flan Start Date)

ater WD)

Eaceru Blarrk (1) ovitar) The cptions B the left alaw you bo customeze the page on which vou wil enter =lechons,

Display Eligibbes: Ineluche Tarmed Seledt Plans
Al cureent ard future BE B DC plans are svaileble for voor selechon.
Only Theso Net Yot Eprolad Solcot the planc that appesr &0 Eha endellon et forme you ana sbout to anker.
Al Elipities Ertmr tha ardar in whick sack glan is displegad on bhe snrlimast Farm (1 = Frat),

Cowerags Efective Date
Display Referance Flalds: Oirdir on Naxt Paga These cpbions ellow you to indicate if you want the Coverage Efisclive Date for gach
lighie person on the naxk page pre-populsted for you.

Last Mama

First Name Displey Elgibles

BT ¢ EEID Thiaes cotione @llow yod 1o indicate which aligle peodla ane Sapiayed on tha not page.
IF yeu cheses to inglide Termed, then dividuals with an employmant tarm date in Beir

Unigs ID owufile will be included on the next: pape [slong with their barm deteal,

MEXT Ciixplay Referenoe Fields

Select which felds you want rouded on the next pege for reference only (not edéable)
These fizlds will help you to lecate the indridusl who completed eadh enrclimert farm,
Eeep in reird whet veluss pour company uses for the PPTJ B2 I and Unsgues 10 febds,

These wakiss may or mey not be on the enrsliment forms vew are abouf to enter.

Ercer the ordar in which you wani each Nield displaped on the next paga

Crdar 1w Piret. Order 4 = last [ closeat to tha anbry fialds (eocept fer Temrs Date, if induded) .
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Annual Enrollment Processing

During your next annual enrollment process, you will be able to enter eligibility and enrollment on a single page by
using the Add New PPT for Open Enrollment which can be accessed through the Enter Election (Express) link in the
right corner of the web page. Use this page to enter a new participant into the system during open enroliment.

This page will automatically save as you enter data. If you get logged out, a security provision for inactivity, you will
return to this page in progress immediately when you log back in.

FARTICIFART SEARCH

Enker search crierin 42 view or ot an oligitle/ particiont’s recar, (7
B3R CHoTsaT
Las Fames = fizmes e e I Bereit G Parjral| Graep Campany Code: Leestizr Tode
Farjdpart, EE ID;
] [ | [ | ] [ ] [ W u i a v| A bl
Systen B 1! ES8 Banall: Groag: Com Banalt Gruge
[ [T w il v

ELIRETT

Wageharks

\o/
WageWorks

DAESHEOARD PARTICIPANTS REPCOATS FILEE BEMEFITS COMPANY COMMUNICATIONS CATEWAY ENPLOVER. PARKING EMPLOYER TRANSTT

SEARCH | EIPERENCECPTICNS | PPTSIEMESSAGES | PRTSTEFOAMS EDOCS | PARTIORANT EMALS

PARTICIPANT SEARCH

Add Ekgbla

Enter saarch criteria to Wew of @At an amplayesparticipant's record. & Partncipant

Enter Blsctions [Express)

Program Spansar

Lact Mama: Fret Mame: D Concha: Ui 102 Banafit Graup! Payrol Sroup! Loszation Code Campany Coda:
Parficpant / £E - il i 5 LA iz

[ I I I ] I ] 2 r] lm r All .
Sy=tem EE I0: EEP Banefit Group

a1 T

Chck here ta run Hhis report: For 3 particulsr Bens Ak Group, Payrell Group, Locstion Cods or Company Code

ADD NEW FARTICIPANT FOR OFEN ENROLLMENT

Ernvtmr all avnliabds infnemation dor this particpant

Pamicpant or Enphyes ;15 [APSISLR

I

Urdque [ o S5h: T & posiaszaz

ackmon

as: Mame; *

|

Firse Mama: ®

wont o] oayi 5]

Birth Draer = (F

p——
Maing Addracs 2 l:l
oy
State:® AZ ¥
T Cade:” —
w70 cosee 0 [
Emal addrezs:~
ean: [ J-[J-[ J«[ ]
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FLLL-TIME ' PR TIME © conRA
BEQAni+ | BIHEATETOT | STOMGR &
Berafit Group Cocde:™ B meowree 1 Tatmsazn U coeee
CWBGTEST L& FEATE HEW FETIRED

Mnnthiy Subnidy for Pub. Trane. & Uanpsal (8)
MorEhly Subsidy for Pub. Trars. & Vanpon %)
Wanthly Subsidy for Pub, Trars, & Wanpool M [8)
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WMondhly Suhsidy for Parking
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Modify/Ending Coverage

While in the participant record, you can view enrollments by clicking on the [Health Care & Dependent Care] link.
Click on the Change or Cancel link to modify the coverage period. Modifying the coverage period during common
events such as leave of absence, rehire, termination and FSA COBRA can be done by clicking on the Change link

within the enrollment.

Change if

« suspending coverage due to leave of absence

 extending coverage due to rehire or return from leave of absence

Change if
e terminating coverage

« delete or un-enroll coverage (set coverage end date equal to the coverage effective date)

View or Edit Participant Account Detail

Once participant profile and enrollments are loaded, you can view or edit the account information. After you have
searched and located a participant through the Participant Tab, click on the participant name and click on the
sub-links to view account history detail.

ACCOUNT HISTORY

Cispiay:

B e P ne Fms ) (LT HEST Cans CHE

Hirss dilvpiag BT FER TEDer B DAl partiopan

Bk B rcia (WO 43T
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Highlghied Teal = Ky Sublokss

FRATIIA

W
E By D ST 9
x by i ETRET T iaiiii
L AT ST W, L D SLgman
S P £ 0]
1l By 38, 244
T et @ mn sl i, SO0, 1,000, 80
et i B wi
W Pk r L
- B Conbrioubors (Dection smount e 51 1)
Soas e P Cordri butiora (Fecizn & rer I
Tetal Coniribetions (flecibon Ameuat] #3.00 a0
BsmnnEg G ol bt avne | Flecten Arat) (SR &, . B
L
g B Corbriagbora (Add-tons Borsiy 7 060
Soas £ PG Corfributiorn (Addbons Dansits]
T et Coniribations [Adoivon sl Barsiie) . #Lan
Tobal €pntrilsatioas (A} i T

-----------

Bacs
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Add Enrollment

This page includes a link to [Add Enrollment] which is another location in the portal in which you can add a new
enrollment to an existing participant account. After you enter the Coverage Effective Date and the Date Enrollment
Form Signed fields, and click on [Search], all plans in which the Participant is eligible to enroll will appear. Enter the
Annual Election amount and be sure to save the Election.

EMTER ENROLLMENT [NFO
indicates = raguired fiakd

Pamichan: ar Emakies 10; 1334587 Enrndlinent Application Trisrmation
Umigoa IO or SSR: SRR 3343 Coverage Eftective Dabe; ~ | r:'_‘ [HMMIDDIYYY)
Last Hame:  Doe Dt Enrclirant Form Siged: " [ | [ (MRV/ESOY)
L RSMa RN Dy those pvans sratable for the Sorerape St Dare antared wal be displresd detbw
_sEamcH |
tucd s Eakial:
Rirtk Dana [SAEL TR S
vkng Moress 3 LED e S
Falng dddram 7
CRy: Maw Yors
Brage MY
Zpceda: LIy
Wiork Tip Code: 23024
Erall s qaen brpamdisag swcrics.can
Paona
Paryreeni Pratarance chieroweh Wk

ACCININ T HESTORY

Coplay

" HC A DE FSA HEA HEA

Haalth Cars Card

CENCEL HEXT

Baanes Smith (J110AAA5)

HEA- Conpatbh

B2
Jam [t By Dabe /34 :
E MR AT §1,500.00
Fargs I ERcion 80,0
Acidition sl Bansfit 0.0 §0.00

latal Bonelits §1,500.00 &1, 500,00
P~ Lol Paryiidl Ded U Ladies 50,00 | 0.0
Eaat-tay Pyyrold Deduchon ai), ful .00
Pra-tax PS Corirturnne (Bechon Awount] a0 50,0K
Pust-lax PS Conbibutiona (Secton St 0.0 $0.00
Ttz Conteibutions [Election Amaunt) §0.00 S0.00
Wi el sl v [ o b aniioiiiit} #1500 | $1,500.00
Fuat-tax AH Conbrisiors 50,04 5.0
Cva-taw P Corirbucions {addtknal Bora s s [e) .00
Foat-tax PE tasinns [fckibonal Benefiis! 21, [ B0.0K
Tettal Contributions { Additionol Besedite) $0.00 $0.00
Tatnl Contritur o H so.o00 | so0.00
Clsime Apprm tk Yat Bard [RF 40100 B
Card Pa $4.00
CRD Praprranis .00
FME Pawmerky 50,00
St Paymants 2100
Tl | Payvessats {Aursorizad] 0,00 S0.00
Tokal RapayTRInc 30.0 50,00
Takod Tromafers =, el 5,0
Elecibms Balance §4,.500.00 | S0.01
svaplable Balsnice #1500 00 0,00
Acrount Dalenca | Actwal] $a.00 f0.00
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Employer Site Guide |

15

Copyright © 2020 HealthEquity, Inc.



HealthEquity: | WageWorks

Health Care Card Status

Once you have located the employee record, click into the participant record, and then click on the Health Care &
Dependent Care link found on the navigation row across the top of the page.
» Then select the “Health Care Card” button found under the Display section on the upper left-hand
side of the page.
* You can check on any individual’s card status through the ER Site. HealthEquity cards are issued for three
years and the expiration date by card is available to view.

SEARCH PROFILE HEALTH CARE & DEPEMDENT CARE COMMUTER
ACCOUNT HISTORY Bramsdan Do {WW 40181305) BADK .I
dlsplay: £d Enraliment

Dn-r FEa o F5o. [l Heakh Care Card

Beovi displaying Health Care Card history Por this pantidpant

HEALTH CARE CARDS CARI ACCOINT STATIES HISTORY

Mams on Card I Cods fS5H Bequestsd  Mailad  Actheakbsd Henkun Last 4 Card #  Expins
BRANDOM OOE (AH) 3z4z AM15/Z2008 Mot Issiesd

Your card will e mailed to the address n pour Prefie within 3 weeks of the Requested date sbave or before the
start af your coverage, whidhewer is later,

CARD SUSPERSION CONTROL [ wsrory ]

Apply Suspension Rule to this Account Holders |

Mo history records found.

Indefiitely Ul (etel[__ |

HSA-Compatible Settings

Once you have located the employee record, click into the participant record, and then click on the Health Care &
Dependent Care link found on the navigation row across the top of the page. Then select the “HSA-Compatible”
button found under the Display section on the upper left-hand side of the page.

If your plan rules allow, participants can move out of an HSA-Compatible FSA to a standard Health Care FSA
once their deductible has been met. During implementation, you will decide if you, the employer, will be providing
this information to HealthEquity via the Program Sponsor File or if your employees will provide notification directly
to HealthEquity once they have met the deductible. You can track updates to the participant accounts via the
Employer Site.
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BESRCH | EMPERIENE | PET STE FORMS | PEATCERAMT EMels | PROALE | HEALTH CARE B GEPFMDENT CARE | CORMUTER | 6OTHE
ACCOUNT HISTORY Jamas Smith (21102835)
Digplay: Akl Enre
HC FSA DC FsA HRA HEA Health Care Card ® HeA-Compatibl

‘ COVERAGE HISTORY

This parbcpant currantly has Standard coveraga. Your Chalca Effactive Data Updatad

Complete coverage Nistory is dsplayad to the right
stardard o7/zoizoll 0B/13/2014
To change this participant's coverage, enter the
follewing:

® Standard Cowerage
HSA-Compatible Covaraga
Effacts Dats]  MBYOOSYYYY
[(save ]

P ion s o sememmrroms

Recaived Processad Deductible Met Yeor Status Heason

Add Funding Feature

This functionality is particularly useful when participant contributions (Funding Records) error out or an adjustment
is needed to correct a participant's Year-To-Date plan contribution. All Employer Super Users have access to view
and use this feature. Once you have located the employee record, click into the participant record, click on the

Add Funding link in the upper right hand corner and you will be able to add a one-time funding record for the
selected participant.

Healthcare and Dependent Care funding (FND) records can be posted to a participant’s account using the Employer
Site > Participants > Add Funding feature.

CHEHECARD PARTICIFANTES T OFTIONS REFORTS FILEs DONEFTTS COMPANY COMMUNICATIONS GATEWAY EMPLOTER: PARKING HEALTHEGUTTY I
-

SEARCH PROFLE HCALTHCARE & DEPEMDENT CARE | COMMUTER

ACCOUNT HISTORY Branden Doe {WW 49181363) BACK
Desplay: et Envollne
@m . Clocesa Hearh Care Card

Miwr dispilaying M FSA histary for this participent

Bold Text = Key Flelids Highlighted Text = Key Sublotals

Flan HErsAZN1E
Type HE Pk

Changs  Cancel

Coverage sart Date 1/1/200
Coverige End Date 12iafzme
| '-|—.rr,:: It By Date 12131/2m
Chairm IF By Date 12015
. tlaction amaunt [ $3,300.00

Change In Eleion

adritional Lenef .00
retnl penelits S4,300.00
P ta Faynoll Deducrions 313

Posl-tax Payrel Deduians

e 1A% P TortAbUtens (Dection Amat)

PESULEY PS CoMribulis

§ {Election amsant)

Vetal Congsibitions (Election Amonnt) 155,10
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CHEMBCARD PARTICIFANTS T OFTIOHS FEFORTS FILES DENEFITE

COMPANY COMMUNIC
-~

HEALTHEQUITY [
SCARCH | PROFLE | MCALTHCARLC & DEPCMDENTCARC | COMMUTER

ACCOUNT HISTORY Branden Due (WW 49181365) BAGK
Degplay:
@m e Oocesa Heath Care Cand

Mawr displaying HE FSA histary for this participent

Bold Text = Key Flelds Highlighted Text = Key Sublotals

Flon HCFAZU 16
e IHE I5A

Changs  Cance

Coverspe JRa Dite 112018
Coverage Enéd Dote 12/31/2018
Spend [t Oy Date . 12133/2010
Chaim [t By Date fIL1E015
Elxction amannt . Fi 0000

Chamge 18 Eleinn

Rdcitora [enefi 0,00
et penefits S, 50000

. Fre 1K PAYIH DecirTiers 5155.21
Fest-rix Payrel Deduans S, 00
Pre-rax #5 Compributions: (Eiection Amount) F0,00
FESI-tax PS Coatribitiang (Election Arssent) 0.6
Tetal Comiributions (Election Amsunt) $155.13

Follow these simple steps to add a funding record

1. Choose the plan by selecting the appropriate plan under Display.

2. Enter the funding amount

3. Select the funding date

Fdid Enrollmeal
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You will be asked to confirm the plan, amount and funding date. Once confirmed a Program Sponsor File will be auto
generated and posted so you can see the results on the Files Tab. The file will be sent through all the standard
Program Sponsor File validations.

DASHBOARD PARTICIPANTS REPORTS FILES BENEFITS COMPANY COMMUNICATIONS GATEWAY EMPLOYER PARKING

SEARCH | PPTSHEMESSAGES | PRTSIE FORMS & BDCS | PROFILE | HEALTH CARE & DEPENDENT CARE | COMMUTER

ADD FUNDING

Plan |Select One v | @
Pre-Tax Payroll deduction 5 l:l ";:
Post-Tax Payroll Deduction 5 l:l @
Cther Pest-Tax Partcipant Contibutor Sl:l ':3
Pre-Tax Program Sponsor Contribufion { Applies toward Election Amount) 5 l:l '@

Post-Tax Program Sponsor Contribution (Applies toward Election Amount) 5 l:l
Pre- Tax Program Sponsor Contribution [Additional Benefit over Election Amount) 5 I:l
Post-Tax Program Sponsor Additional 5 l:l
Funding Date ’7 g@ {MM/DDIYY YY)

[ save )

Participant Commuter Account Information

View Commuter Election History

You may also view a participant’'s commuter account details by clicking on [COMMUTER] link within the
[PARTICIPANTS] sub-menu. You will be able to view the election history for the participant and the Payroll
Deductions and credits or subsidies associated with each election, if applicable.

DASHEOARD PARTICIPANTS REPORTS FLES e L A COmmmT CATI0MS GATEWRT EMPLOTER PRRXING

SEART EXFERFACE (P TaS PARTEPAAT MG | PROFALE | EA T A & (EPERDERD CaRs COMMITER

COMMLITER
Pay Mg Back Ralmtsrpoment Matfad = Miract dapa<it s chack (DO from EE)
Select Benciit Montht  Mow 2011+

show: B | 12 |

Bivmiil Belhisry Adldiess

METTCHE Al 39-Ciay LHIGE B oCard L+ 1 $112.00

- -1
Bk 13 Mltrodard Acklt 3Gy Liskrartmd Slark o ued 1 11280 U]
Eap- Transitfurchans MmtroCard Adult 30-Cusy Unkraitad et ot ard 4 1 Ni12.00 T}
fagg- 13 Tranaithis chass B troaCrd Scholt 38Dy Lindraited ety oS £ pinz.en 13
M-13 Transitus chase metroCand A ~Cany Unkroived Me i oCaed * i $102.00 iU}
iy 13 Transitironses S L ABAL 19-Cony Unbreita Sty o aed & 1 102 80 "

PAYROLL MEDUCTIONS & REIMBURSEMENTS - &3 sant by WK [0 the ER for Bana®t mon th seected sbove

Banalit Honth 3 Mov- 13 Mot aualstin it later i She minkh she the paprod procsss for S BeneSE Montt wil be
Bayroll Moreth . See the Curert Sobucdien for sstmatas.
Totsl PT & ¥ [ |
Total Partng 1
Total Orders 1
v —

] [ |

Prw-Tas Enploysr Subisidy Puls Tradis & Vasgoo!
0o

it giitet 1 Moy Subady
T | R
Pra Tax hodputmants | ——
Pre Ton Beductions Moty Solicy so.00

post. s rser —
Poat-Taw Adpmtreants '_—|
- T an Dad wCEhons ]
I ——— —
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Reports

Reports are Organized by Plan Type
HealthCare & Dependent Care
Commuter Benefits

Gym Programs

Healthcare Benefit Reports

 Enrollment Report

* Invoice Report

 Funding Report

» Account Activity Report

* Contributions and Payments Report

» Healthcare Card Report

* HSA Termination Report

* HSA Contribution Funding Report

* HSA Pending & Expired Contribution Report
* HSA Contribution Historical Report

» Good Will Payments Report

 Unclaimed Checks Report

» Medicare Secondary Payer (MSP) Data report
* Late Repayments Report

e Carryover Report

Commuter Benefits Report

* Election Report

* Payroll Report

» Pay Me Back Report

* Credits Report
 Adjustments Report

* Lost Pass Count Report
e Commuter Card Report

* Employer Parking Adds, Re-Enrolls & Terms Report
» Employer Parking Report

* Forfeiture
 Other Checks (Invoice Detail)
» Unclaimed Checks Report

Employer Site Guide | Copyright © 2020 HealthEquity, Inc.
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Gym Program Reports

* Eligibility Report
* Activity Report Payroll
» Reimbursement Report

Descriptions for each report type are available on the report legend located by clicking on a specific report name.

NOTE: Output results on file uploading/processing details are located in the [Files] tab.

HEALTHEQUITY B

Select a Report

Healthcare & Dependent Care

Heallheare & Dependent Care Data Avallabllity (7)  Details

Account Aty COin Demand focount activity per perticnant

Contribitions & Peyments On Dsmand Coninbulions and payments activity per pamicpant

Curstom Coniibudions On Demand Braakdowm of cusiom conributions per descripion per panticipant
Dieteded Conribubans in Demand AR coniributions achvity per paricipant

Enrodment On Demand Enaoliment § slecton inlo per participant

Funding Wiesakly Plan and paymeal nlo 1o back up funding raoiess

Good Will Payments Monghly Excephon paymants not fundad from plan | parficpant acoounts
Heallhcare Card On Demana HC card Slatus infa per panicipant

Fvoice Monshily Braakdoén of panidpants summarized on e monthly invoce
Lata Repaymants Oin Damand Repayments posted after the rapand plan's accounbing cose date
Paid Claims On Dmand Clarme paid by a plan for parbopants and other ekgible dapandans

Unchimed Checks Cluarierny Payments issued bul not cashed per pamcpant

Das

PARTICIFANT

EMPLOYER TRANSIT

HE B DC AND COMMUTER | CTHER FROGRAMS.

T comnwremwewerns |

Click bere for @ description and list of key fiskls on ssch repart
DASHBOARD PARTICIPANTS REPORTS FILES BENEFITS COMPANY COMMUNICATIONS GATEWAY

HC & DC AND COMMUTER | OTHER PROGRAMS

REPORTS
Program / Report Name Available
1 Eligibility Report on Demand
2 Activity Report On Demand
3 Payroll Reimbursements Report On Demand
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Viewing Reports
* Click on the name of the report to view details and generate a report.
* Select the required parameters from the drop-down list.

» Choose to [Display] the report online (note there may be multiple pages) or [Download] into MS Excel.

» Most reports have several columns — scroll right to view all of the data available

IASHECIARD PARTICIPANTS REPORTS FILES BENEFTTS COMPANY COMMUNICAT

EMPLOYER PARKING  EMPLOYER TRAKSIT

W & DC AND COMMUTER | OTHER PROURAME.

ENROLLMENT REPORT

¥ e |

Plan Name: Health Care FSA 2013 (HC FSAT - /172015 to 12/3172013 ik About This WEM .
As of Dte: [Doe2IT | B * This report displavs all electians as of the dake the report is =xecuted,
ﬂ i ;I-I 1672019 | pst * This is a full file s0 it will include all existing alections.
Banefit Group: Al * Partidpants with a mid-year change in Elaction Amount are disolayed with ocne rew per Elsction Amount.
Payrall Group: B Bl * Partidpants with mulipla covarage periods saparated by a break in coveraga are rapresentad on moreg
Company Code: Al -

than ane row, ane per paried.
Location Code: Al * 1F the plan is HSA, the HS& Accourt Status columms refled: the current stete of the partopent's HS&

Primary Sort:  Last Name - enrolimert and application: m
Sacondary Sort:  Fre Nama £ ® Dpen = The HE4 scoourt i officizlly cpen and cen accept funding records. The accourt is OK to funt
5 ¢ Clocad = Tha HEA account has baan offically dosad. Tha account & na langer OK 1o fund
¥ HTML (Formattad Data) i Py .
Format: e 2 ® InProcess = The has leted the HEA process but the HSA account is oot

' C3Y (Raw Data; can be opensed in Excel but nok as prety) yet offically opan, The account ie not yat OK to fund. Any funding racorde received for this account v

be reiected or set to pending (based an plan setup).
© Mot Applied = The hims ok feted the HSA application process ko open the HEA

rreink Thi mnenait in ok semk (Wt finel A Funding ressiner fne thie ancciet widl b reisckad or
fl i '

Click hars ta riin this repart for a particuar Senafit Group, Sayral Group, Location Code or Company Code.
DISFLAY | [ DOWNLOAD | [ CAMCEL |

Please note that the personal data in the reports is sensitive information; login credentials with access to
this data should be carefully managed to protect confidentiality.
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Reports — Healthcare Overview

Report Name

Description of Report

Availability

Enrollment Report

Provides profile and elections data as of the date the report is
generated. It has a number of filter criteria fields which may be used;
there are also a number of primary and secondary fields that the report
may be sorted by.

In the Summary section, counts and percentages will be displayed for
the Participants and Accounts. Payroll funded Elections and additional
benefits (such as Employer contributions) will show as dollar values,
along with their totals.

On Demand

Invoice Report

Lists each participant enrolled in a specific program that is billable for
the applicable billing period. The sum of participants in each category
correlates to the monthly invoice. The report shows the names of the
plan participants, sorted by Plan (Health Care Reimbursement
Accounts, Dependent Care Reimbursement Accounts, etc.)

On Demand

Funding Report

Summarizes account activity based on issued payments. This report is
available to you via the Employer Site every Monday morning. A
designated contact person from your company will receive an email
each Monday or first business day of the week, reminding you of
weekly funding due. This report provides you with the transaction
amounts that occurred during the prior week. It also informs you of the
“Funding Due this Week” amount which can be found on the invoice.

It can be reconciled with the Contributions & Payments Report for the
same time period. The Contributions & Payments Report is the
employee level report that supports the amounts being requested on
the Funding Report.

Account Activity
Report

Two versions, both include plan year-to-date totals for all payments,
posted account funding and participant account balances:

* Enrollment changes — lists participants with a change in enroliment
during dates entered

* All — all plan participants

The Account Activity Report displays the account activity including
payments, funding and balances for each account holder. It has a
number of filter criteria fields which may be used; there are also a
number of primary and secondary fields that the report may be sorted
by. The report may be displayed online or downloaded into excel. The
report has a detailed legend which explains the content of the report,
its purpose, and its usage.

On Demand

Contributors &
Payments Report

The Contributions & Payments Report will display contributions
posted, payments issued and repayments posted during the date
range entered. It has a number of filter criteria fields which may be
selected using the drop- down boxes; there are also a number of
primary and secondary fields that the report may be sorted by. The
report may be displayed online or downloaded into excel. Once the
report is downloaded to excel, all columns are available for filtering or
sorting the data.

On Demand
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Report

have been returned to you for reimbursement. Funds are returned to
you on a quarterly basis for those checks that have remained
uncashed or voided but not reissued after 18 months since the original
check issue date. This report is generated on a quarterly basis for the
previous quarter and will be available within the first week following the
end of each quarter. Use this report to reconcile the funds you have
received for uncashed participant checks.

Health Care Card | Summarizes Health Care Card information, including card status and On Demand
Report the amount of unverified card transactions for each participant.
HSA Termination Lists all HSA participants that have a Termination Date. On Demand
Report
HSA Contribution | Displays the disposition of all contribution records received and On Demand
Funding Report accepted through the Program Sponsor File for a given settlement

date.
HSA Pending & Identifies participants who have not completed the HSA application On Demand
Expired process for whom the Program Sponsor is currently withholding payroll
Contributions deductions.
Reports
HSA Participant Lists all HSA patrticipants with a data discrepancy between the data On Demand
Data Discrepancy | provided to HealthEquity from the Program Sponsor and the
Report Custodian Bank.
Good Will This report includes detailed information for payments made to the Monthly
Payments Report | participant without affective the participant account balance but are to

be invoiced back to you. These payments are NOT included in the

Funding Report or the Invoice Report. Use this report to reconcile

against your invoice for Good Will Payments.
Unclaimed Checks | This report includes all uncashed participant check payments that Quarterly

Medicare
Secondary Payer
(MSP) Data
Report

This report includes data discrepancies received from the response file
from the Center for Medicare Services (CMS). These data
discrepancies usually occur when CMS cannot find matching records
between the data provided via the PSF by you and the data CMS
already has on file. MSP reporting is required for all eligible HRA
participants and their dependents. The data is conveyed to CMS on
your behalf.

Late Repayments
Report

This report includes and summarizes all late repayments processed
during the specified date range. Repayments are considered late if
received after the accounting close date (35 days past the claims
deadline for any plan).

Carryover Report

This report details the carryover activity from one plan year to the next
an the actions taken by participants or the program sponsor.
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Commuter

Each report is available either “On-Demand”, which provides real-time enrollment for the current benefit month
or “Monthly” which provides data for any benefit month selected. The monthly reports are available on the first
business day following the monthly commuter cutoff. Each report can be downloaded in excel format. In addition,
payroll reports can be downloaded in eight (8) pre-defined payroll layouts, for vendors such as ADP, PeopleSoft
and Dayforce.

Report Name Description of Report Availability

Election Report Elections for the upcoming benefit month. On Demand &
Monthly

Payroll Report All payroll activity for the upcoming benefit month: elections, employer | Monthly

subsidies, credits, adjustments, payroll deductions and
reimbursements.

Pay Me Back Balance and activity in each employee Pay me Back account. Monthly
Report
Credits Report All credit activity during the past month: earned; applied and balance Monthly

for each employee.

Adjustments Credit and payroll adjustments made in the previous month. Monthly
Report

Lost Pass Count Count of reported losses for orders placed in the past 24 benefit Monthly
Report months.

Commuter Card Shows the balance on participants’ transit and/or parking commuter On Demand
Report card.

Employer Parking | List of employees and their assignments in the employer parking On Demand &
Report program. Monthly
Employer Parking | List of employees new to or cancelled from the employer parking On Demand &
Adds & Terms program. Monthly
Report

Forfeiture Report List of employees whose credits have been forfeited Monthly
Other Checks This report provides employee level detail regarding the OTHER Monthly
(invoice detail) CHECKS line item on a Commuter invoice.

Unclaimed Checks | List of all uncashed participant check payments returned to the Quarterly
Report Program Sponsor for escheatment purposes.
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Select the required parameters from each of the drop-down lists:

Payroll Payroll activity for selected benefit

All figlds are requirad unless otherwise noted.

Benefit Month

Report Type Standard ¥

ID Code Display .. Last 4 Digits
Location Code A @

Company COde ..., AT @
Commuter Benefit Group Al ¥ a
Primary Sort Last Name ¥

Secondary Sort . LastName

Report Format Excel ¥

Generate Report Schedule One Time Schedule Recurring

Note: Payroll Reports include the following options:
« Full — Displays all active payroll deductions for the month.
« Full Plus Stops — Displays all active payroll deductions for the month plus any stopped deductions
« Changes Only — Displays only deductions that are changed from the previous month

Choose to [Display] the report online (note there may be multiple pages) or [Download] into excel. You can also
select to download the report in a pre-defined format. Click the “?” button to view the available formats.

Online Help Chose Window

Fre-Select=d Formats

The Payroll Report can be downloaded into the following pre-selected formats:

= ADP Payroll File Format - 4 Code (Changes) - this is a Changes Only file in .C5V format that includes the following fielde: Company Coda, Batch 1D, Employee 10 Deduction Cade, Monthly Daduction Amount
« ADP Payroll File Format - 4 Code (Full} - this is & Full file in .C5W format that includes the foillowing fiskds: Company Code, Batch 10, Employes 10, Deduction Code, Monthly Deduction Amount

« Ceridian - H&W (Full Plus Steps) - thiz is 3 pipe-defimited Full Flus Stops fée in TXT format that inchedes the following fields: Last Name, First Mame, Employee ID, Company Code, Change Flag, Monthly Transt Pretax Ameount, Moenthly
Transit Post Tax Amount, Monthiy Parking Pretax Amoant, Monthly Parking Post Tax Amount

= Certdian - Dayforce {Changes) - this is a Changas Only file in .C5V format that includes the following fields: Deduction Type, Benefit Month, Deduction Stop Date, Monthly Deducticn Amount

= Peoplesoft Payroll File Fermat - this is a Changes Only file in .C5V fermat that includes the following fiel ds: Emgloyee ID, Deduction Code, Combined Pretax Monthly Amount, Combined Post Tax Manthly Amount, Lagt Name, Change
Indicator

= ADF Payroll File Format - this is a Full Flus Staps file in .05V formiat that includes the fofowing fields: Employee D, Benefit Month, Combined Pretas Monthly amount, Combined Post Tax Monthly Amount, Change Indicator

= Payches File Format (Full} - this i 2 Full Plus Stops file in JToT fised lenoth farmat that indudes the follewing fislds: Eviployes 10, Deducton Type (Fre or Poct), Stop Indicatod, Manthly Ceduction Mnaunt

= Paychex File Format {Changes) - thic ic 2 Changes Only file in T2 fixed length format that indudes the following fields: Employee [0, Deduction Type [Fre or Fost), Stop Indicatar, Monthly Deduction Amounk

Most reports have several columns — be sure to scroll right to view all the data available.
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Commuter Funding and Invoicing

Reports are Organized by Plan Type
(Order Based Model)

Monthly Invoice

Once employees have enrolled and the cutoff date for making elections has passed you will receive a Monthly
Invoice via email. This is a monthly invoice emailed approximately the 15th of the month. The invoice will reconcile
the actual orders for the upcoming benefit month against the prefund (anticipated orders) you were invoiced in the
prior month. Your first month’s invoice will also include the Implementation Fee, as per the service agreement.

You will need to provide your Implementation Manager with the contact information for the individual(s) who should
receive the monthly invoices.

Service Fees

Service fees are included in your Monthly Invoice and participant counts are listed on the Commuter Payroll Report.

Commuter Payments to HealthEquity

Commuter payments can be made via ACH debit, ACH credit or wire. If the payment is being made by ACH credit or
wire, please include the invoice number and your Employer ID number in the remittance transmittal so that the funds
can be properly applied to your account. Your Employer ID will be provided by your Implementation Manager during
implementation. Please keep in mind that if you have contracted with HealthEquity for other services that the banking
information for Commuter will be different from the other products (FSA, HRA, etc.). Please refer to the “Remittance
Instructions” document for detailed bank account information.

Invoice Remittance Instructions for Transit Service Fees & Transit Funding
HealthEquity Tax ID No: 94-3351864

For payment via wire transfer or ACH credit
Bank Name: Union Bank of California Bank

Address: 350 California Street, 10th Floor

San Francisco, CA 94104

Account Name: HealthEquity Main Account

Account Number: 3120004386

ABA Routing Number: 122000496

HealthEquity Bank Identification Numbers: N943351864 AND 1943351864

Please reference the invoice number and your Employer ID number in the remittance transmittal for proper
application to your account. Refer to your Implementation Manager or Relationship Management Team if ER ID
or Group ID is unknown.
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For payment via check to lockbox
HealthEquity

P.O. Box 45772

San Francisco, CA 94145-0772

If mailing to lockbox via FedEx

Union Bank of California

Lockbox N01-622 — HealthEquity 45772 460 Hegenberger Road
Oakland, CA 94621

Note: including a copy of the invoice is not necessary if the invoice number(s) is indicated on the check stub.

Commuter Invoice Guidelines (Order Model)

Overview

The following guide provides a description of each major section of the invoice and of the primary line items of the
invoice. Not every line item outlined will apply to a particular client. Please contact your Relationship Management
Team if you have further questions about any of the line items on the invoice.

Back-Up Detail

Each line item on the invoice references a report that can be viewed or downloaded from the HealthEquity Employer
site to see the detail transactions or orders related to a particular invoice line item. The particular reference report is
shown in the REFERENCE column of the invoice.
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Benefit Month

Each invoice includes reference to the applicable benefit month to which the invoice applies. When viewing reports
on the HealthEquity Employer Site, please choose the benefit month that applies to the particular invoice you are

reviewing.

HealthEquity Sample Commuter Invoice

Client and
contact
Information

Remittance
Information

MNYQICE FOR COMNUTER PROGRAM (Sample|

i[- CUENT NAAE 1100 Park Place, 4™ Fleer
Audress San Mateo CA 54400
Cly, State [ip Code REN £7T 5200
Group # Inwaice Date
11 Si11/2009
PO# Invoice ¥
TOOODOO1111
Remit: Wis ware, EFT, ACH aedt, er per conirad DUE DATE AMOUNT DUE
bythe irvoive due dae GISI2005 Fr R
Any necesary adjustments vill be reflected on he et invoice.
TO AVOID DISRUFTION IM ZERVICE TO EMPLOYEES, PLEASE PAY AS BILLED BY DUE DATE
DeEacriptien Referznas Prartiipants Fes Amount
Purchases Mads fsr Banafi Manth DCXX W08
Suy My Pais Ordars Elections Regort e e d
fay My Faking Ordas Elections Report |- ey
PATNING CONMUle Gad T ers Electins Kegor AR EX
*ay Mg Bads Orders. Elections Regort S0
s Eftimated Buy by Fase orars Fresicus invoss LEEREY
inza Exlirwled Pay Wy Parkng Ordars Prowicus Fvees EEE R
logs Estimated Parkig Cand Crlare Froslous bvore K
R WK
Furchases ta ba Made Ter Eenefit Month XXX 2009
Buy My Pas Crdars 2 be Wlacs This Irwvics THH KR
fay My Faking Ordes fo ba Male Thi Invoice S
raring Conmuier Cad Ord ers 0 B3 Mada Tha Irvoite J-EE e
FHEN
Adjustments for Banefit Month XEXE 2008
lpet CTommaer Card EE Resmbarsementy Adusimants Aeparl SAN K
lost Pass [ZE Reimb: memand} Conkack Azesunt Maamger BN
MaekCheeFame Discount Adusiments Repart EX
raskChseFam ircresse Adusiments Reparl EX
Fay Me Dak Drder Cedt Adusimens Repor ERE S
Padurrad PAR (Lol Baduad ) Adpelmante Repar AN W
Fedurred PP (Hat Lied Warrded) Adpsiments Repor SHH K
Redurned Finds (Hol UsedVWianed) Adusiments Repar SX
Eedurmed Paes (Mot Leecftdanted) Adysiments Repor S
keduned Lost Pass (E3 Refund) Adusiments Repan Sax K
Hog Fayment Fee Adpsiments Aepor BXX KX
e
Forfelurns Benefll Mondh GO0 30068
farksilure Credie Fafeihire Reaort SAC XK
SN
Iero-DutCredils Eenefit Manth XXXX 2009
lang-Cht Cradis Adustmants Rapart AR KK
-F L
Fay Me Beck Chedis Beneil Month XXKE 2000
Pay Ma Bade Checkes Fas Ma Back Report R e
EiA
ther Checks Bonafit Monh 0000 2004
(her Cheoos Cther Checks Resart SN
BAKLE
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Invoice Summary
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Purchases to
be Made
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Forfeitures
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Pay Me Back Checks

Other Checks

Administration Fees

Reference
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Invoice Selections and Line Item Descriptions

Purchases

This section represents charges for the Elections for the next applicable benefit month. The line items in
this section may include:

* Buy My Pass (BMP): BMP orders include all transit media orders HealthEquity will fulfill for the upcoming
benefit month, including Transit Commuter Card orders.

* Pay My Parking (PMP): PMP orders are payments HealthEquity will make directly to garages on behalf
of your employees.

» Parking Commuter Card: Orders participants have elected to place on the parking card to pay for parking
at parking operators that accept debit and credit cards.

« Pay Me Back (PMB) (Optional Line Item): PMB Orders represent elections made for expenses that
participants pay for out-of-pocket and wish to be reimbursed. This line item will appear on your invoice
if HealthEquity is reimbursing PMB claims to your participants daily.

« Less Estimated Buy My Pass Orders, Estimated Pay My Parking Orders and Estimated Parking Card
Orders: This credit represents the payment of the Estimated Charge from the previous invoice or Initial Payment.

Purchases to be made

This section represents the estimated charges reflecting the aggregate cost of benefits to be delivered by
HealthEquity for the following benefit month. The Estimated Charge for each month reflects the month’s purchases
under the Purchases section on the current invoice including; Buy My Pass Orders, Pay My Parking Orders, Pay me
Back Orders (if applicable), and Parking Commuter Card Orders.

Adjustments

The line items below represent credits or charges for participant adjustments such as a Returned Pass or Lost
Commuter Card. Below is a description of each of the line items that appear in this section. These line items may not
appear every month — only if there is activity relating to a particular adjustment type.

 Lost Commuter Card (EE Reimbursement): Represents credits given for cases when a Lost.

« Commuter Card reimbursement was issued to a participant. Funds were pulled off a participant’s
Commuter Card to pay for this reimbursement and is the source of this credit. Lost Pass (EE
Reimbursement): This line item represents credit for lost passes, if applicable for a particular month.

« Post-Close Fare Discount: Represents a credit for situations when a transit agency has a last-minute fare
change/discount that was not reflected in the cost of the order(s) processed for participant(s) resulting in
an invoice credit.

 Post-Close Fare Increase: Represents a charge for situations when a transit agency has a last-minute fare
increase for a transit agency that is announced/finalized after HealthEquity has processed a participant’s
order resulting in an invoice charge. This increased cost will be captured by increased payroll deductions from
employees on the next payroll deduction file.
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* Pay Me Back Order Credit: Represents a credit for situations when a participant has not fully utilized a Pay Me
Back Order election and the credit has been applied to another order. This line item only appears if you have
Pay Me Back Orders described in the Purchase section above.

e Returned Pay My Parking (PMP) (Lost/Refused): Represents a credit for situations when a Parking Payment
sent by HealthEquity is either not received by the Parking Provider or the Parking Provider refuses to accept
the HealthEquity’ payment.

« Returned Pay My Parking (PMP) (Not Used/Wanted): Represents credits given for cases when a Pay My
Parking check was returned to HealthEquity as undeliverable, the participant requests a Stop payment, or
the Participant/Vendor returns a check based on the participant's request.

* Returned Funds (Not Used/Wanted): Represents credits when funds are returned to HealthEquity by a
Transit Provider/Program. This is often because the agency could not process the participant's requested
enrollment/participation in the agency's Smart Card or Payment program or because the participant failed to
download funds onto their card which is required in some transit programs.

» Returned Pass (Not Used/Wanted): Represents credits given for cases when a participant returns an
unwanted pass to HealthEquity.

» Returned Lost Pass (Employer Refund): Represents credits that are issued when a pass has been
returned by the US Postal Service or by the participant after the employee has been reimbursed for a lost
pass resulting in a refund (credit) back to the employer.

« Stop Payment Fee: Employee requests a stop payment on a Pay My Parking check. HealthEquity charges
the participant a fee (post-tax) for acting on these requests.

Forfeiture Credits

Forfeiture credits results from situations where an employee has been terminated and has unused participant credits
on their account. HealthEquity must have a termination date in its system for an employee to be picked up in the
Commuter Forfeiture Process. An invoice credit is only generated in those situations where HealthEquity has been
provided funds related to a credit. For example, returned passes which are pre-funded will generate invoice credits
under this line item.

Zero Out Credits (Optional)

This Adjustment eliminates pending Commuter Credits and is similar to the Forfeiture Credits described above.
Whether the invoice credit is created is dependent on whether HealthEquity has received the funds related to this
particular order. For example, a credit related to a transit pass which was previously paid for by the employer would
generate a credit. A credit relating to a Pay Me Back election for an employer who reimbursed by Payroll would not
generate an invoice credit because the employer was not invoiced for this election and therefore an invoice credit is
not applicable. If you are not sending termination dates to HealthEquity for your commuter participants, you will need
to contact your Relationship Management Team to request this adjustment.
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Pay Me Back (PMB) Checks (Optional)

Pay Me Back checks are issued by HealthEquity for participants that pay for out-of-pocket expenses and wish to be
reimbursed but are not reimbursed via payroll. This line item does not apply to clients who are set up for daily
reimbursement and using the Pay Me Back Orders line item. Payroll reimbursement clients only: This line item may
also be used for reimbursing terminated employees who otherwise would be reimbursed by payroll.

Other Checks

This line item represents the cost of checks issued to participants not related to claims’ reimbursement. Common
examples of other checks include Lost Pass Reimbursements and Lost Commuter Card Reimbursements. In some
cases, the same invoice may include an offsetting credit because the cost of the check was offset by a credit such as
Lost Commuter Card Reimbursement.

Administration Fees

These line items represent fees based upon your contract including: monthly Per Participant Fees (Monthly Service
Fee) and Reimbursement Check Charges.

Reference

To review the reports referenced on the invoice, log on to the HealthEquity Employer site and reference the benefit
month and report as indicated on your invoice.

Reports — Other Programs

DASHEOARD PARTICIPANTS REPORTS FILES BENEFITS COMPANY COMMUNTICATIONS GATEWAY EMPLOYER PARKING EMPLOYER TRANSIT

HOC & O AND COMMUTER | OTHER PROGRAMS

REPORTS
Program [/ Report Hame Available
1 Eligibilicy Rapart Cr Demand
2 Adtivity Regort on emand
31 Payroll Reimbursements Report On Demand

ABOUT THE REPORTS

» Each report ix available as indicated abowe:
On Demand = Produced for detes you specity [bebween 1/1/2003 and yesterday].
Weakhy = Producad at the dose of each wesk during the plan year and run-out paried.  Awailable on the first business day follawing the end of the weak.

¢+ Due to the number of reconds being produced, some reports can take several minutes to load following selection.

¢ The Unigue 1D, Employees ID, Location Code, Company Code and Zip Code fields are formatted as text on all reports. To convert a text field value to a numeric value:
1. Download the report.
2. &dd a paw column to the raport.

5. Inthat new column, multply the text Aeld velue times one, (Formuls = TextWalueCellCoordinatec™1]

v Download functions require Office 97 or Office 2000 SR-1 compatibility,
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Eligibility Report Overview

The report displays a list of individuals who are eligible for coverage during the selected program period.

The “Assignments As Of” drop down applies to ESP Benefit Group, Benefit Group and Payroll Group values
(not Company Code or Location Code values).

Activity Report Overview

The “All Eligible” selection of the report displays a list of individuals who are eligible for coverage during the
selected program period without regard to claims activity.

The “Participants Only” selection of the report displays list of individuals who have claims activity
(processed as of yesterday) for the selected program period.

The “Assignments As Of” drop down applies to ESP Benefit Group, Benefit Group and Payroll Group values (and
not Company Code or Location Code values, which are not effective dated).

Payroll Reimbursement Report Overview

The report displays a list of individuals with payroll reimbursement records created - representing
reimbursements for claims filed under this program - during the date period entered.

ESP Benefit Group, Benefit Group, Payroll Group, Company Code and Location Code field values are as of
Date Run.
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Files Tab

Note: The sub-tabs FILES, ELIGIBILITY AND COMMUTER PAYROLL may or may not appear
based upon the types of Reimbursement Accounts you offer to your Participants.

Program Sponsor File

The [Program Sponsor File] sub-tab presents the file management screens. Program Sponsor Files (PSF) may be
submitted via FTP (optimal method for large files) or uploaded to the Employer site.

Your company’s management contact may be set up to receive file processing notifications if preferred. The file
management contact should verify successful record processing of each file on a timely basis. Your Relationship
Management Team will be able to assist with any questions about file processing, and particularly with any errors
which need to be resolved.

Upload File

The [Upload File] feature allows for the Program Sponsor Files (PSF) to be loaded (these may include one or more of
Eligibility, Enrollment and Funding records).

TIP: After uploading a file, do NOT use your browser’s” Refresh" icon to refresh the screen — this will result in a
duplicate upload. Instead click on the [Program Sponsor File] link in the header bar.

All files which have been loaded to date, whether they are received via FTP or the File Upload method, along with
the file processing results (counts of good records and error records) are displayed at the bottom the screen.
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FARTICIFANTS PPT OFTIONS REPORTS FILES BEMEFITS COMPANT COMMUNICATIONS GATEWAY EMPLOYER PARKING HEALTHEQUITY &

PROGRAM SPONSOR FILE

Porosnrne W Au0u1 IHE PROGRAM SPONSOR FILE

1 Click the Browse Button and select the file you want (o ugload. E
1ae Butkan A e Y Recerd Drescription Recomimended Frequendy
FRO Prafila f Eligibility Daily ta Weakly
. Click the Uplead Fila butten to submit your file.
ERRO Extandad Profile As Meadad
2 our file will be processed and results will be posted to this page by the ENR Enraollment Dally to Waakly
nest business day,
FHD Funding Daily to Weakly
4. Fila procassing rasults amail will ba sant to tha Files Distribution List.
MID Member D Daily to weskly
5. CONEAC your ACCOLNt Service Manager if you have any guestions, ESPL £52 Eliglbility Dally to weekly
= MSP Medicare Secondary Payer Reporting Quarterly
Fila: | Ghoosa File | Mo file chasen | [ upLoap F
CORAY Health Care Card Copay Groups Az Needad
MIG Migration Data Ofg-time
AT Aizcociated Account Typa Ac Moaded
=] Drapandant Daily to Weekly

" some record types may not be applicable your group, depending on what banefits you offer.

DOWNLOAD FILE GUIDE

SEARCH ALL FILE RECORDS |

Employer Site Guide | Copyright © 2020 HealthEquity, Inc.

35



HealthEquity

Reported Errors

WageWorks

Clicking on the [Report Icon] for each file on the far right of the Submitted Files page to see the file output

including errors and advisories.
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Any record that is Rejected, shows an Error or an Advisory, will require further attention. Click on the [Guide to

File Errors and Advisories] for a detailed description of each error and the recommended action to correct it.

Below is an example of a Results report. You can click on the small blue numbers below the [Count] column to
view the records that caused the file upload to result in errors. Any record that posts results as Rejected or
shows errors should be reviewed and corrected records uploaded.

Bl PSE_3 S50 B0 _BR_FS R_Tes 1030840041 1 1L1R0

Wiy Ve

Eecenciilarion Totals LS
Flie Tatain
Butnl Bacelvid

Tiostal Aevscriimd
]

Fastal Pastid Secaeds

Vol Pastid daoiant Total Refocted Aecords Vol Rafached At

4 50,00000 a 50,03 ' 52,00.00
|
Erress sad Aehvisnries
ern
sruErity Mazenns Coant
” o e 1 DOwWHLDAD |
5 - 2 gl te e a4 ¥ EOWHLBAD |
The acn, - e L e ph DO W L DD

To view the records that require attention, you may click on the Count number, or download the information
into Excel using the [Download] button.
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When errors do occur, there are several options in correcting them:
« Correct the errors on the subsequent file upload

» Upload just the corrected records (this is the preferred method as there will be a record of the change
located within the Files tab)

* Manually change the employee’s record within the Employer Site (if using this method, please be aware
that the change will not appear within the Files tab.)

File Record Search

To search for each instance of a Participant’s record, either in one particular uploaded file or throughout every
uploaded file click on the [Search] button on the main [Program Sponsor File] screen.

MG Higratian Data [HC & <) Crm- tims
AnT ARZOCIInad ACCOUNT Typa (HRA) Au Maadad

Chck hara to dewnlxad the Program Sporecr Fil Guide

| “SEARCH ALL FILE RECORDS ]

SUBMITTED FILES '?:
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LES R vl F Ui S PRI EPRO EMR FND MO0 ESPL MET COPKY MG ERD AAT “:: ™A E.lrI::I! i P
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Here, you can choose the file to search in, or search in all files. Enter your search criteria and click on
[Search] to begin the record retrieval.
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The status of uploaded files will display as:
» Received- The file was received and will soon be processed.

* Rejected- The file has been processed with no records posted to production because the file did
not meet the quality control standards.

« In Process— The file is in queue for non-rejected records to be posted to production.

* Posted— The file has been processed and all non-rejected records have been uploaded and posted
into production.

» On Hold- The file is being held. Please contact your Relationship Management Team for more information.

File posting email natifications can be setup such that you can identify an internal team member to receive an email
each time a file is posted. This can be configured under the [Company] tab, and the [Contacts] sub-tab. This is an
important feature to take advantage of so you can closely monitor the status of incoming files.

Commuter Payroll File
(Applies to Commuter Order Model only)

Commuter Payroll Files are generated on a monthly basis for purposes of being able to collect commuter payroll
deductions on a pre and post-tax basis for active commuter participants. The monthly file is delivered to employers
through different methods such as Secure File Transfer Protocol (SFTP) or available through the Employer Site.

Commuter Payroll Files are delivered generally within a few days following the commuter election cutoff date.

The files typically contain the participant election amounts arranged by election type (e.g. Parking, Transit) and
classification (e.g. pre-tax; post-tax). You have the option to specify the file format or simply download the standard
report from the HealthEquity Employer Site. For employers that have Custom Payroll Files setup during
implementation, the files are delivered no later than after close of business Pacific Time on an agreed upon date
each month after the cut-off date. The contact(s) for receiving the file availability notification is established during the
implementation but can be changed by contacting your Relationship Management team.

Employers who opt to retrieve their custom payroll file from the Employer Site can download the file from the Files
Tab, Commuter Payroll link.

Employer Site Guide | Copyright © 2020 HealthEquity, Inc.

38



HealthEquity: | WageWorks

Delivery through the Employer Site

SEHEDARD DARTICINANTE REDCRTS: FILES BENEFITS SO A MMIRICATIONS CATEWAY EMELOYER: PARKING

COMMUTER PAYROLL FILE .'

LECalion: ol Agpbcatic
Cue Date: Wt sppkcable
Payiol System: Mot sophcable

Paprall Contmct:  Hot Aopbcabis

AMATLADLE FTLES T
| | »afFame: Hl > pags: L v cf1
11-Sep-13 00013 AMET 3

11-fug-13 10: 19 AWM ET

J1-May-13 43132 P ET

11-8p0- 14 1151 AW ET

11-Mar- 13 01193 PMET

To successfully download your payroll file into .TXT format, click on the file name you wish to download
(benefit the “File Produced” column-heading).

The .html version of the report will appear on your screen. Click on File; [Save As] to save the document. Be

sure to choose .txt as the File Type. Some browsers may not support the ability to save the document as anything
except a webpage. You may need to use a different browser to use the Save As option. Alternatively, you can
copy and paste the information into a text pad document then save the file from that application.

Save the file to your dedicated folder.

Standard Commuter Payroll Report

If HealthEquity does not produce a custom payroll file to import your commuter deductions into your payroll system,
the standard commuter Payroll Report found on the REPORTS tab of the Employer Site can be downloaded as a
reference to what should be deducted from each of your active commuter participants.

Note: Payroll reimbursements should only be processed if you have chosen to be responsible for processing
commuter reimbursements. Otherwise, HealthEquity can process reimbursements by check or direct deposit and
invoice the reimbursement amounts to you.
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Benefits Tab

Plans and/or Benefit Groups

Plan and Benefit designs are set up for you by your Implementation Manager or Relationship Management
Team, based on your Plan Survey Document. You have access to view the page in order to validate the plan
setup (for instance, an account feature that is new to your company such as the HC FSA Carryover or the
addition of an HSA).

This area of the system is divided between Plan designs and Benefit Groups.

Plan

It is the employers’ responsibility to provide information to their employees, such as the eligible expense rules,
annual plan maximums, plan year dates, and run-out periods. However, you will have an Implementation
Manager or Relationship Management Team at HealthEquity who will enter Plans in the system or make
changes to the existing plan for you.

Benefit Group

If your company has different eligibility rules for certain groups of employees, such as Hourly, Salaried, etc.,
your plan set up will include these Benefit Groups. You may add a new Benefit Group to your Plan design,
should your company introduce a new eligibility group. When you create a new Benefit Group, be sure to
set up the new group in the Employer Site prior to sending data for that Benefit Group on the PSF file. Each
of your employee records should be associated to the appropriate Benefit Group in order for the plan to
function according to the respective rules that have been set up for each Benefit Group.
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To review the plan rules, click on the Plan Name. There are additional options and plan rules found
below the OFFERED column. Click on the YES to view those options. It is important to review the current
plan setup with your Implementation Manager or Relationship Management team.

Rules for Eligible [Expenses], Eligible [Dependents], and Qualifying Events [Changes] are also stored in
this area and you can view them by clicking on the Programs Only (with Limits) button on the display list.
These rules do not apply to the commuter product.

DASHBOARD: PARTICIPANTS PRT DPTIZNS REPORTS FILES BEMEFITS COMPANY COMMUMICATIONS GATEWAY EMPLOYER PARKING HEALTHEQUITY " ERE

BEREFITS PROGRAMS | GOMMUTER PRYROLL HE

BENEFIT PROGRAMS
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Display by: Prigranms & Benefit Groups ) Benefit Groups & Pragrams (@Ierograms Oniy (wy Lisis) ) Benent Grougs anly Add Benefit Groups Standard | Commuter | £5F
Add Plan { Program: HC & BC | Transit | farking | ESP

Click an the Program Name or Benefit Group to wiew its set-up. Click on the OFened value to view those rules.
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[E]  wealth care Fsa 2008 HOFSATODE WO FSA i 01-Jan-05 31-Dec-08 Expenses pependents Changes
Dependent Care 2008 DOFSAZOOE  OC FSA 01-Jan-t8 31-Dec-08 Expenses Bependents Changes
EJ Health Core FSA 2013 HCPSAZOLI WO PSR 01-rel-13 15-Sep-14 Expenses Dependents Changes
EJ Health Core FSA 2014 HCPSAZOLA MO PSR 01-ral-14 15-Sep-15 Expenses Dependents Changes
E1 Health Care FSA 20132 HCPSATZOIZ MO PSR 01-3ab-12 15-Sep-13 Expenses Dependents Changes
E1 DCFSAZOL3 DCPSAZOLI  DCPEA L I3muz-13 01-Jan-13 1-Dec-13 Expenses Dependents Changes
Health Care F5a 2018 WCTSAZOIN NG TSR 1 15-Hor-12 01-Jan-18 31-Gec-10 Expenses Dependents Changes
1  opependant care Fsa 2018 DCFSAZONE OC FSA 1 15-Har 13 01-nan-12 31-Dec-18 Expenzas Depandents Changas

SAVE DISFLAY ORDER

Note: Benefit Group does not apply to commuter setup. Commuter is automatically offered to all benefit
groups. Eligibility in the plan is determined by the employee’s individual profile record.

Payroll Deduction Tool

The Payroll Deduction Tool is a convenient functionality that allows employers to post contributions to
Health Care and Dependent Care Flexible Spending Accounts in a systematic manner in lieu of sending
payroll funding files to report employee contributions on a pay period basis. It is based on a payroll calendar
that you provide for each calendar year. This tool enables you to post payroll deductions for any pay date
that falls within a plan's period. Deductions are calculated based on the number of non-skipped pay dates
remaining until the plan end date.
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DASHEOARD PARTICIPANTS PET GPTIONS REPORTE FILES BENEFITS COMMUNICATIONS GATEWAY EMPLOYER PARKING HEALTHEQUITY & ER@ 2

PAYROLL GROUPS

Click o the Payroll Group to view its set-up.
= indicates a requirad fiald

: T I IC & D 0 g u 2
= i D R HE & DC HC & DC AuTo HC & DO COMMUTER COMMUTER COMMHUTER

# PAY FERIODS & DEDUCTIONS FUNDING CALENDAR(S) SAVED # PAY PERIODS £ DEDUCTIONS CALENDAR(S) SAVED
2 Default Payroll Group|Monea) HONE Yes o o Mo ] o

Each year, the payroll calendar must be set up to reflect the new pay periods. Click on a Payroll Group, and then
click on the [Add new HC & DC Calendar]. Simply select a Calendar year in the drop down, select a frequency, and
indicate the first payroll date of the year. Then click [Create Calendar], and then [Save].

DASHBOARD PAR

FILES BENEFITS COMBANY COMMUNICATIONS GATEWAY

BENEFIT PROGRAMS | COMMUTER | PAYROLL | HCCOPAYS | HCCARD SUSPENSION | SPECIAL HC CARD RULES

PAYROLL GROUPS

Click on the Payroll Group to view its set-up.

Display Payroll Group Code Default > ,:':, ,,,h,, # Du:d:dn;m c:-lan::r?sllth
] TYCO TYCO Yes 0 0

] GENERAL GENERAL No 1 1 2013

EJ 12 12 No 0 0

E] 24 24 No 0 0

B 26 26 No 26 26 2013, 2014
EJ 52 52 No 52 52 2013, 2014
E]

DEFAULT PAYROLL GROUP(NONE) NONE No o a
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BENEFITS

PAYROLL GROUP [ Qv TN

equret Faids

Note: Payroll Group does not apply to Commuter Order Model setup.

Posting Deductions

Posting FSA contributions must be completed on a pay frequency basis in order for reports to reflect accurate
data and to ensure that participants, especially Dependent Care FSA participants have access to benefits.

Tip: Set up a calendar reminder to ensure you post deductions to participant accounts timely and ensure you
have a secondary back up who knows how to execute this process in your absence.

Important Note: The Employer is required to take action to post deductions and complete the process. It will
not happen automatically.

Steps
1. From the Payroll Deduction Tool page, click Post Deductions on the right-hand side of the page.

2. In the HC & DC DEDUCTIONS section of the page (boxed in blue), select the appropriate values in
each field and then click DISPLAY.

3. Review the employee deductions at the bottom of the page for accuracy. Make any necessary changes
and then, click Select All. Check marks will appear next to each employee’s name to indicate the records
that will post.

4. Click on the Submit Selected Deductions.
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This toal ensblas veu to post payrell deductions For any pay date that falls within The display below includes all participants in the selected plan, including those who have already had deductions pasted for the selected pay date via this
= plan's parizd. tool.

Deductions are calculated based on the number of non-skippad pay dates
remaining urtil the clan =rd dete

Payroll Group:
Calendar Year:

Pay Date:
Plan:

Salact o da-

l=ct payrall deductions below as spproprate according 1 yeur pol

Heturned To Be Submitted Already Submitted TOTAL

T Records 22 ] 0 [
| _DISPLAY DOWNLOAD Deductions. 5700.34 S0.00 50.00 50.00

Payrell deductions celected below will be posted to participant accounts -- on the later of the Pay Date oe today -- & pre-tax pavroll deductionz. You will have an coportunity to
corfirm and download the selectad payrall deductions after you click the button below and before these records are postad. Onos payrell deductions are submitted for posting
using this tool, they cannet be adjusted or cancelled.

Tha only way 1o change any payrol deduction submited for posting using this teal is to submit a Funding Record via the Program Sponsor Fila. To increase/decrease 3
deduction, the adjustment record will need to contain the difference {a positive or negative amount) between the deduction posted vis this toal and the desired ameunt, You
may also add’subtract the adjustrment amount from the next Pay Date's deduction posted using this tool (with rasulting effact dalaved until that next Pay Date].

RECALCULATE DEDUCTIONS I SUBMIT SELECTED DEDUCTIONS
L

Calculated Deduction
(=1

: T - I

Coverage Coverage
eclive Date  End Date

31-Dec-13 5500.00

Balance 1o Election Amount Kemaming Pay Periods

Election Amount  Total Contributions (Election Amarnt) 15 (2

Employ.
LastMame PT/EEID Unique 1D i

E&R OD0002251
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Automatic Card Suspension Feature

The Automatic Card Suspension feature ensures compliance by requiring all card transactions to be verified
or paid back to the plan. The Automatic Card Suspension feature is standard in the HealthEquity system. If
there is an unverified transaction that requires action, the account holders will be notified via email or monthly
by mail if there is no email address on file.

The Automatic Card Suspension feature automatically suspends Health Care Card privileges whenever the
amount of outstanding unverified card transactions paid from a plan exceeds the designated threshold (% of
outstanding unverified card transactions compared to available balance in plan).

With suspended card privileges, the account holder will be able to access benefits by filing claims (where
automatic repayments can be deducted from plan payments to resolve outstanding unverified card transactions).

Card privileges will be suspended on the account holder and all dependent cards and on all plans associated
with the card (including HSA, if applicable), which could impact other Health Care accounts associated to the
card should they apply, i.e. Health Savings Account or Health Reimbursement Arrangements.

Card privileges will be automatically reinstated once outstanding unverified card transactions no longer account
for more than the selected percentage of available balance on any particular plan (such as after receipts and/or
repayments are processed).
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Participant (EE Site) Website

-Welcome Lightbox

Your access to the HealthEquity Employer Site allows you to customize the Welcome message which is displayed on
the Employees’ landing page, as they log into their HealthEquity account.

NEW ALERTS & MESSAGES o ALERTS & MESSAGES

1 Action Item = Seplember 23, 2013
When was the last time you did GO TO NOW
something good for yourself?

Chack out the new WageWorks Health & Waelliness Tools i the
Resource Center. Get healthy recipes, tips, and information any
time.

REMIND ME LATER
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You can enter messages using regular text; however, you will not be able to reflect indentation, bold font,
italics, or any other type of formatting tools, unless you use HTML codes. Entering text using HTML
formatting allows you to insert indentations, bold fonts, etc.

<B> Text following will be in bold font.
</B> Turns off bold and returns to default font setting.
<BR> Line break will follow. If you would like more than one line

break, enter additional codes.

<p> Paragraph space will follow. This automatically creates
two returns for you.

<I> Text following will be in Italics.

</1> Turns off Italics and returns to default font setting.
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To customize the welcome message or add additional messages for your employees, click on the
[Benefits] tab, and then click on the [Participant Site Messages].

DASHEOARD PARTICIPANTS REPORTS FILES BENEFITS COMPARY COMMUNICATIONS CATEWAY

BENEFT FROGRAMS | COMMUTER | PARTICIPANT SITE MESSAGES | PAYROLL | HCCOPAYS | HC CARD SUSPENSION

SPENDING ACCOUNT MESSAGES Add 3 Massaga
Save Display Order
Click on the Message or Banefit Group to view its set-up.
Display Message Header Type Last Updated On Last Updated By
BENEFTTS TO BENEFTT YOU (AND YOUR FAMILY) Welcame 74312012 WW_CFA

Banafit Group Digplayed Az OF il

ACTIVE ves 03-Jul-12

You can add future messages for some or all employee groups, by clicking [Add a Message].
Enter a message header within the [Header] field.

Enter your message in the [Message] field, using either HTML codes or regular text (remember there will be no
formatting available if you use regular text).

Select a date range over which the message should show, and enter the start date and end date of your message.
Messages with no end date will continue to display indefinitely.

Determine whether the message is directed toward all of your Benefit Groups or just some of your Benefit Groups.
Use the check-boxes to indicate which Groups will see the message.

Click on [Save] when you are finished.

Click on [Save Display Order] after you have entered numbers into the Display field, to determine the order in which
multiple messages should display on-screen.
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Company Tab

The Company Tab provides information regarding your HealthEquity Relationship Management Team, as
well as the designated contacts at your company.

Service

The [Service] tab allows you to review a listing of your HealthEquity contacts, and a description of their
roles relative to your Reimbursement Accounts.

Contacts

The [Contacts] Tab provides you with a list of responsibilities and Employer Site access levels that you
can assign to different team members at your company to assist with the program administration.

To grant access to additional members of your Benefits Team:
1. Click on the [Add New Contacts] link from within the Active Contacts List

2. Complete the CONTACT INFO section for each team member. Note the fields with an asterisk (*)
are required fields.

3. Subscribe notifications for each team member in the Distribution Lists section.

4. Select the appropriate access levels in the Site Access section of the page.

5. Establish a username and password for each team member. The password you initially create
is a temporary password that will require the team member to change and establish a new one
upon the initial login.

6. Then click [Save]

To remove a Contact’s responsibilities, enter an end date into the Cancel All field. Remember to Cancel a Contact’s
responsibilities in the event they leave your company’s employment.
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HEPORTS FILES EMPLOVER TRANSIT

DASHEOARD COMPANY COMMLNECATIONS GATEWAY EME

Digplay: Employar (Salect sbova) x

Achive Conkacts | Expired Contacts

Comnniter Benelits

Clck here for a description of each responsibility. Click hera for a description of each respansibikty.

Responsibility Contact Info Responsibility Contact Tnfa

Program Owrer HA. Admiristra tor View Program Craner HR Administratar View

Henefils Service Center M. Administrator View Banafits Sorvica Canter HR Administratar vicw e

Participant Escalations HR. Administrator View Partiopant Escalabons HR Admmiatratar View

Eligihility Fila HR. Administrator Wi Eligibility File HR Administratar Wiew

Enrolimant File WA Administrator Wiew Payroll Deductions File HE Administratar Vi

Payrol Deductions File {to WW) HA Administrator Wiew Twiicing HR Admsnistrator View

Payrol Deductions {from Paychecks) HR administra tor Wi Eschaatment Mok Assigrad

Banefits Fundng HAL Administra tor Wiew

Invoicing HL Administra tor wiew

Plan Decuments HA. Administrator Wiew

Nendiscrimnatian Testing HEL Administra tor View

Escheatment ot Assignad

irat |- Pi & | Mext | Last zofRows: 10 * paga: 1 v of2
Empioyer Commuter Fare Health Care Commuter Employer Site Service Site

Name Newsletter Alerts Invoice Inveice Access Access

ERA Test Account Na Na Na Mo Ha L Wiaw / Edit Cancal

HR Administratar Mo Na Na Na Mo+ o iaw [ Edit Cancal

HSA Administrator L] Na Na L Basic Ha Wiew / Edit Cancel

Commuter Dema Ho Na Na Yes o g wiew / Edit Cancal

Kylee Ediefgen No Na Mo ho o L] View / Edit Cancel

Bennie Fits (Do Hot Deletal) Ko Na Na Mo Super Mo Wiew / Edit Cancel =k

Return to the Contacts main page to update the responsibility listing to ensure that HealthEquity contacts the correct
individuals for specific action items such as Participant Escalations and Benefit Funding processing. If you only enter
one Responsibility contact, that one contact will pre-populate as the contact for all other responsibilities.

DASHBOARD PARTICIPANTS REPORTS FILES BEMEFITS COMPANY COMMUNICATIONS GATEWAY EMPLOYER PARKING EMPLOYER TRANGIT
SERVICE | CONTACTS | LOCATIONS CONTRACTS . | BETUR
PROGRAM RESPONSIBILITIES Display: Employer (Select Abave) -
Activa Contacts | Expired Contaces
(Edit
Chek here for & descrption of each resporability, Chck here for 3 description of each responability,
Rasponsibility Contact nfo Rasponsibility Contact nfo
Program Qwner HL Administrator s Viaw Program Owner HR Adminstrater View "
Benelits Service Center HEL Administrator - viaw Benefits Service Center HR Adminestracor wiew
Participant Escalations HEL Administrator r iew Participant Escalations HR Administrator i
Eligibility Fil HAL Administrator - View Eligibity Fi= HR Admiristrabar View
Enrolment File HA Administrator ” View Payrall Deductions File HR Admirestrator Wiew
Payrell Deductions Fils {to W) HAL Adkinistrator - iaw nveising HR. Admiristrator Viawe
Payrdll Deductians (from Paychacks) HAL Adkministrator i Escheatment Not Acsigned
ER Tast Account
F Viaw
Bensfits Fundng iR A T aw
Inveicing HSA admsnistrator Viaw
Commutar Damo
Plan Documents Kylea Edlefsen View
R E Benres Fits (Do Mok Deletel )
Nendiscrimination Testing sl f ) i
Escheatment sk parson
joe rahs
Zonia Ramiraz-DeFiguerca
Enterprige Sales Team
WYY ER Super Status
Iohn Test
irst | Previous | Next | Last Sample Test #of Rowsa: 10 * Page: 1 ¥ of2
Camaron Taster
ACTIVE CONTATTS T bicki Tactarich Add New Contact
Demo User
Elpso usar Health Care Commuter Emplayer Site Sarvice Site
Nome N Testing Wageworks Invoice Invoice Access Access
ER Test Accaunt |2TesbContacteN zTestContactiN | ™ Ho Ho Ho View | Ecit Cancel
HE Adminis trator o o No o o+ o View [ Edit cancal
HSA Adminis tratar Mo o No no Basic Mo view | Edit cancal
Commukar Demo Mo Mo Mo Yas Mo Mo View { Edit Cancel
Kylee Edlafsan M L L L L Mo View ! Edit Cancal
Bennie Fits (Do Not Deletal} Mo Mz Mo, Mo Supef Mo e L Ect Cancel ki
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Locations

If your company has locations or divisions, your Implementation Manager or Relationship Management
team can direct you to the correct data field on the Program Sponsor Files to enter them for your employee
population during the Implementation process. Locations are helpful in sorting your reports.

Should your company acquire a new location, or create a new location, you can add the location simply by
adding the new location code to your Program Sponsor Files.

By using Location Codes, employers can filter reports and for purposes of conducting a commuter analysis,

you will be able to understand where your participation is concentrated nationwide. In addition, your participant’s
experience when enrolling for Commuter parking (if offered) allows our GeoMapping functionality to identify and
display known parking garages near their place of work. Click on the [Locations] tab to review current location
codes used by your company.

DASHEOARD PARTICIPANTS REPORTS FILES BENEFTTS COMPANY COMMUNICATIONS GATEWAY EMPLDYER PARKING EMPLOYER TRANSIT

SERVICE | CONTACTS | LOCATIONS | ‘CONTRACTG - | SET-UP

LOCATION CODES

ASSIGNED LOCATION CODES

# Location Code
1 *377650-13 =

2 DoDoL s

2 = VoS

ABOUT LOCATION CODES

» Many reparts offer the nphion to sart or sslact employse records by Lacation Cods

b Your Locabion Codes are managed through the Prafile record of the Program Spansor Fis.

b To start using Location Codes: Simply populate e Locaton Code feld of each employes racord an your Program Spongor File

+  Toadd anew Location Code: Enter the new code in the Location Code field of any employes in yaur Pragram Spenser File,

To change an employee’s Location Coda: Changs the value in the Locstbon Code field of the employes's racord in your Program Sporsor File

+ Requirements: Location Codes can be up to 40 sphanumeric characters in lzngth.
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HealthEquity Media Gallery

The HealthEquity Open Enrollment Toolkit is available to you online and is a great source during your
open enrollment period or when you want to communicate the benefits available to your employees. We
offer you a wide variety of educational and promotional flyers, posters and various pamphlets, flyers,
webinars and DIY presentations which are all available to download at www.healthequity.com/oetoolkit.

Download
You have now successfully entered the Media Store and can select to download.

HealthEquity Forincividusis  ForBusinem  Froducts Irmights Aot Cipen Accourt m

ik

ELEVATE THE EXPERIENCE

Cpen ¢ i bairga i mty jags Yo
peapie, et us heip yoo celmer the ngha eescage ab the mght e
PLANNING ON-DEMAND WEBINARS
Discower simple strategies that can help you boost adoption, Equip your pecple with Bps and tricks to get mone from their
cagiure re-appolirrsnt snd mspre your people o achew Benafits. Plus lhee chat with a faiman Is avalabile seven days a
(= Lot
Start planning = Esplore sebinars =

Browse our library of flyers and other coliateral. You'll find jargon

free messaging that reinforces the value of the benefits you offer

HEA FSh DCFSA LPFSA HEA

Flyers

Browse our library of flyers and other collateral. You'll find jargon free messaging that reinforces the value
of the benefits you offer.

Employer Site Guide | Copyright © 2020 HealthEquity, Inc.

52



HealthEquity

WageWorks

Webinars

remstEray sy

HARNESS THE POWER HSA YOUR WAY: SPEND,

HSA: THE NEW
OF AN HSA SAVE AND INVEST IN YOUR RETIREMENT STRATEGY
HEALTHCARE

o © >

& Harness The Power OF An HS5A

rrattEquly

2 H5A Your Way 2 H5A: The New Retirement

Strategy

Cretails — Datails —

Details =

BENEFITS EXPLAINED:
WHICH ACCOUNT IS RIGHT

FOR ME?
>

& Benefits Explained: Which
Account Is Right for Me?

DIY FPresentations

e

-HARNESS THE POWER

OF AN HSA
@)

0 Harness The Power OF An HSA

Lkl Downiosd

gy
BENEFITS EXPLAINED:
WHICH ACCOUNT IS RIGHT

J Benefits Explained: Which
Aecount 1= Right For Me?

FOR ME?

“AEcuet

HSA YOUR WAY: SPEND,

SAVE AND INVEST IN YOUR
HEALTHCARE i

7 HSA Your Way

Ll Deseenlead

A

Hén-. 'I:HE NEW

RETIREMENT STRATEGY
>
1;;1 HS3A: The New Retirement
Strategy

) Download
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