Client Internal Communication Template 
Commuter (COM) Member Migration


Your Commuter benefits will soon be administered on an enhanced HealthEquity proprietary platform! You can expect an amazing new experience backed by the remarkable service for which HealthEquity is known. 

· Order transit passes, tickets, smart card or other fare media
· Get 24/7 access to a US-based service team
· Enjoy hassle-free payments and reimbursements 
· Stay informed with a comprehensive learning library

[bookmark: What_is_changing?]Here are the key dates to keep in mind as the transition to HealthEquity approaches.

	Important Dates
	What to expect during this period

	Order Launch Date
April 11, 2021
	After receipt of your Welcome email, you may register and place your order for the May 2021 benefit month online at healthequity.com/wageworks 

	Ordering Window Cut Off Date
May 10, 2021
	Initial ordering window cut-off date for the HealthEquity Commuter benefit program; the window to place your order closes at 11:59 pm EST.

	Orders are Processed and Fulfilled
May 17 – May 31, 2021
	HealthEquity benefit passes and card requests are fulfilled.

	Last Benefit Month with current Commuter Benefits card
May 31, 2021



	Final date to spend down cards or submit claims for reimbursement on the current platform.

	First Benefit Month with HealthEquity
June 1, 2021
	First benefit month with HealthEquity on the new platform.

	Remaining Balances Transferred
June 26, 2021
	HealthEquity will transfer remaining pre-tax balances to your account as a credit.

Post-tax balances will not be transferred. Please try to spend down any available post-tax dollars prior to the transition. Any remaining post-tax balances will be refunded to you by your employer.




[bookmark: How_do_I_sign_up_for_the_program?]
If you would like to participate in the Commuter plan starting in June 2021, you will need to go online and place your order by May 10, 2021.  

Important note: Current orders for payments to be made directly to parking service providers will change to a Parking Pay Me Back (PMB) order. If you would like to have your payments sent directly to your parking provider, access the new site by May 10 to update your order. If you do not take any action, you will need to pay out of pocket for your parking expenses and file a claim to be reimbursed. 

To register online and place your commuter order, visit healthequity.com/wageworks and select “Log in / Register” and then “Employee Registration”. You’ll just need to answer a few simple questions and create a username and password.

Resources and information about your new Commuter Benefits
Visit healthequity.com/wageworks and select ‘EMPLOYEES’ and ‘Support FAQs’ to learn more about the plans. 




