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HealthEquity: | WageWorks

To generate a report on Demand
Log into the Employer site, click the reports tab.

Click the Product tab and your report options will appear (based on your client set up including
products offered.

DASHBOARD PARTICIPANTS REPORTS FILES BENEFITS COMPANY
.

PICKUP | SCHEDULED | HC&DC | COMMUTER PROGRAMS | OTHER PROGRAMS

Note: On Demand reports are available for 96 hours. Scheduled reports are available for
30 days.

There are several report options:
o Full report
o Summary and Totals Only

o One Participant only

Full report version

For any report click the report type, summary & totals only

e B houpsjempioye: wageworks.com Renertanter HeaRenerts asn emint DSWOOM Y30 * @G| Searcn P~
B Select Encoliment Report Pa_ % |
x  Google R seacn - @- | 2 Wsnae B - | Mom» Signin 4, =

% @ GobierncUSa gov & Suggested Sites = B! USA gov & v §

Choose Report Type

© Full Report

© Summary & Totals Only

O One Participant Only

Cancal
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HealthEquity: | WageWorks

Summary only report version

This lists only the top section of the report with totals/summary — no participant details

e B hopsjemproyer wagework.com Reno ICenter HedcRepor s asanfemwt A SWESM 53D -yl & 2
W Select Encoliment Report Pa_.
x  Google Y senech - | @ | 2 Bsnare B - | Mose» i

% @ GobierncUSA gov @ Suggested Sites = BIUSA gov & wen

Choose Report Type

© Full Report
) Summary & Totals Only
1 One Participant Only

Cancal

One participant only report

For any report click one participant only, search and display report

a *
o W hips;femaloyer wagewors.com Renententer Hedlepons smTom Vb L 0SWOIM %I « @ Search. 0o~ A
W Select Envoliment Report fa_
¥ Guoogle |l search - - | = B Shaee B+ | Moren Signin &, -
1y W GobiomeUsA gov ) Suggested Stes » B USA gev 8] Web S Gatry =
Heslthcare & Degers e EN &
Heailthcare & Dependent Care Data Availability @ Details.
Account Ackivty On Desmand Accourt acivity par paricipant
Carryaver On Demand Camyovor sctivity per panicpiant
Contrbutions & Paymants ‘On Demand ‘Contributions. and payments aciiity per parbcpant
Custom Confnbutions On Demand of custom par [per particpant
Datailod Contibutions O Demand Al contitusons actity por pacipant
Envoliment On Domand Enmment | eloction infa por participant (F)
A s e v unkess ot wiss ol
... Hoalthcare FSA 2021
12w & Diate parsmaker will not b used for recurrng schedubed 1epors
[ Seaich and Display Repon
Woakly Pian and paymaont info 1 bock L funding rogquasts
Good Wil Payments Monily Cxception payments not fundsd from plan / particpent accounts
Haalihcars Card O Demand HC cand s1elus infi pes participant
Invaice Monily of 1ha monthly imvoss
Late Repaymonts On Demand Repayminils pestod afor the repesd plan's scoounting close daty
P Claims O Demand s pad by & plan for perticipants and other sbgibhs dopendants
Unclesmed Chacks Cuarterty Paymants ssued but nof cashed per paricipant
v
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HealthEquity: | WageWorks

Enter the employee name, or any one of the fields with the employee data, click search.
Once the name appears click on the name. Click display report.

Y363d QU W

= test ek ate B Adobe Connect Conte o Reporr Center Main Ao/ WageWarks 7 Smarshoct

<« < | @ httpsv/employer.wageworks.com/ReportCenter/HodcReports. aspx?orm
= kmployer site [ servies see [ Insian wagewarks He \ef Meau

I2T Apps o Hookm.

Participant Search

Entsr ssarch criteria to find a participant (2
Last Name. dones First Narme. [tom 1D Code PPT/EEID. Unique 100 System EE 1D

Search Results: To display report, select a participant and click the Display Report button

Lazt Nama First Name D cads PET/ESID Uniqus 1D Syztam =& 1D
Tom 1010 12356 e 23740678 AcTivE

Jon Tom 2006 unavailabie weaee 8243133 PART-TIME

Benefit
Group

Records: 110 2 (Total = 2)

Display Roport

The report will appear with the employee data; note this version of the reports are display only.
Click ok to close.

¢f Share = Comments

File  Home Insert Pagelayout Formulas Data  Review  View  Help B Search

= Koo 2 = “av | =i % ¥ AutoSum v e

| o Anal Ju FAN | EE= P 15 Wrap Tet General > [EQ @ @’ % E (el ZY /(') ‘g

Paste L CORY = 4 oo | Conditional Formatas Cell Inéent Debete Format | o Son& Find& | Mex

< Format paimer | (B 1 M v - ¢-4- = = ElMem&Ceniesl § - % > W Formatting = Tabée ~ Styles = 3 = L & Clear = Filter ~ Select =
chiphoard & Font (] Hhgrenent ] Marrber [} Styles ol Editng Ideas | Senctivty -

AL - fr | ENROLLMENT REPORT -
4 A B C o E E G H Ll l

1 lENRDLLMENT REPORT

2 DemoWorks

3 FSA Test 2020 (FSA2020) - 1/1/2020 to 12/31/2020

4 1200 ET

5

B

20 REPORT PARAMETERS

21 Flan Hame FSA Test 2020 (FSA2000)

22 Puan Dates 111202010 12312020

23 Report Type Full Report

24 Asof Date: 12722020

25 1D Gode Dispiay Last 4 Digts

26 Benefit Group. A

27 Payrol Group (]

28 Company Code ALL

29 Location Code ALL

30 Primary Sont Last Narne:

31 |Secondary Sort First Hame

32 Date Produced 12272000 ET

33 Total By ALL

a2

43 DETALS

44 | Teasl

a5

46 Lust Mama First Hama PPTIEED 10 Code Benadt Group Pyt Group Company Cade Location Code Macical Copay Graup Dwetat Copay Groop
48 Smth Jane Tasaesnz a1z ACTVE Defalt Paryrol Giroupiore)

..... e Tioseesresn Fnea st TR y T

FSA2020Enrollment120220 *
H m @ [

_—
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WageWorks

Common Healthcare/Dependent Care Reports

Weekly Funding report
Includes general how to run reports

Click the reports tab, HC&DC, and click Funding

a *
e B hops e WAQEWOCKS. cOm TeportCanter HeacRemcr e a ~ @ O Search 2~

W Heanthcare & Dependent C

R seacn - - Hsnare B - | Moren Signin &, +

HeathEgquey (1) . Angala Mlk_;_y Ll

1A
Healthcare & Dependent Care Data Avaitability (2  Detaita
Account Activity On Demand Account activity par participant
Contributions & Payments. On Demand Contnbutions and payments actnaly per parcipant
Custom Contnbutions On Demand Breakdown of cusiom contributions per descriplion per parcipant
Detaded Contnbutions On Demand All contribitions activity per participant
Enrolimant On Damand Enrolimant | election mto par paricipant
funaey R veoo, Plan st pyonent ot bk up g reuests
Good VWil Payments Monthty Exception paymonts not funded from plan | paricips |
Haalthcare Cand On Damars HC card stafus info per participant
HRA Doductible and Maormum Benesl O Dermand PET errollnd in HRA plans with & deductibhe sndion maimum benafit tior
Invoice Monthly Broakdown of parlicipants summarized on the monthly mvoice
Late Ropaymients On Domand Repaymaents postod after the repasd plan's accounling closo date
Madicare Sacondary Payer (MSP) Data Quarieaty MSF info per partcspant v
On the next page enter the date (the date is always a Saturday end date).
(=] =
e B e et WAGEWOrKSCOM Tl 1Certer/ e Repcels asgin o NCIMjg%3D - @O sewen p-
W Select Funding Repon Pasi_. *
% Go 2R seacn - - Hsnare B - | Moren Signin &, +
& @ GobierncusA gov @) Suggested Sites = B USA gov. @) Web Shice Gallery =
Select a Report )
Healthcare & Dependent Care Data Availability (Z)  Details
Accourt Activity On Demand Acocount activity per participant
Contributions & Paymants On Dormand Contributions and payments actity per pastcpant
Custeen Contritnlions On Darnand DBrusk of cuslom
Datailed Contributions On Dar Al contribustions activity s p
Ennoliment On Damand Enrolimant | lection nfo per paicipant
Plaan snd payrment info ko back up funding requos @
All fialds are required unless othes
Ta ganenata repor for & week| 1212020 (1 This fapoet can ba fun onty for wesks in the past
enter a date in the week
Report Type .., ans Pl REpO 7
Total By ..... aee AL T
Report Format ..., <uss Exol ¥
[ schedute one Time Schedule Recurring [
Good Will Paymaents Monthly Excephon paym I'..rllﬂ funded from plan lerll-:llliill'. counts
Healthcare Cand On Demarx HC card status info per participant
HRA Deductible and Maxormum Ber On Domand PPT anrolled in HRA plans with & deductibde andior masimum benafit ior
Irveeci Monthly Braakdown of paricpants summarzed on the monthly svoce
Late Repayments On Domand Repaymants poasted aftor tha ropasd ple
Maodicare Socondary Payer | Cuariory MSP info par particpsant 3
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WageWorks

You also have the option to generate the report by the location or company code totals.
Click the “total by” option and select the location or company code, click ok.

B houps/empioyer wagewarks.com/ o1 enter HoacRepens st Terwb 3 0SIWOEMg %30
W Select Funding Repon Pasi. X

% Google 2 Sech - | - | 2
(% & GobierncUSaA gov & Suggested Sites = B USA gov & Web Shice Gallery

~ @ | Search P~ 3

W snare B+ | Mome»

Choose Tetal By Option

O Benefit Group
O Payroll Group
L Company Code
© Location Code

| Cancel

Click the Generate Report and the notification options will be displayed. Select emalil if that is
your preference; also select Go to pick up page or go to select a report page, click ok:

e W fops e

B Select Funding Repon Pai_.

x  Google

e IEEWOrKS COM T erner e Reporls s

% #)GobiemcUSA gov @1 Suggested Sites = B USA gov @) Web Slice Gallery

Healthcare & Depandent Care

Account Actrty
Conlributions. & Payments.
Custom Contrbutions
Dataled Contnbutions
Enroiment

Funding

All Bekds are required unless othetwise noted

To ganerata report for a week 12
orilor  dmtein the woek
Report Type ...

Total By ...

Report Format

Good Wil Paymeants

Hoalthcare Card

HRA Deduchible and Maamum Benetd
I

Lata Repayments

Medicane Secondary Payer (MSP) Data
Paig Claims

Unclaimed Checks

Employer Site Guide-Reports

M seaech - | - |2

a S
- @ O Searcn 2 - =
W snare B+ | Mome» Signin A
~
Data Avaitatility () Detalls
On Demand Acount activity per panicipant
On Demand Conbributions and payments actwity per pasticipant
On Damand of custom par per
On Damand All contnibutions activity per panticipant
On Damand Enroliment / election mfo per participant
Plan and paymant info to back up funding requests. ()
This report can be mun only for weeks in the past
Generate Report Schedule One Time | Schedule Recurring
Monthiy Excepbon payments not funded from plan / paricipant accounts
On Damand HC card status info por participant
On Demand PPT anrolled in HRA plans with a deductible and/or meximum benafi tier
Monthly af the monthly mvoice
On Damand Repayments postad after the repasd plan's accounting close date
Oty MSP info pof partcpant
‘On Damand Caims paid by & plan for and other ehgiba
Cuartedy Payments issued but not cashed per parlicipant
v
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HealthEquity: | WageWorks

Generate Report Options
How would you like to be notified when this report is available
to be picked up?
s Email:
Confirm Email:
Text:
Confirm Text:

No need to notify me

What would you like to do next?
= Go to Select a Report page
Go to Pick Up page

‘You may want to consider scheduling this report so it is
available when you need it going forward.

You will see the report in progress. As soon as this box disappears click the pickup tab.

Report in Progress

-~

-
’l\‘ Your report will be available on the Pick Up
page shortly (and for the next 48 hours).
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HealthEquity: | WageWorks

Click the pickup tab and you will see your report name under Generated on Demand:

If the report is a longer running report, it will show pending; press refresh page to see an
updated status if you didn’t elect to be notified

(= *
e B hops e whgeworks.com Reoc 10 enten PickUipRage ppn - @ G| Seach 2~
W Waiting for employerwage..
% Google W Seaech + | - | 2 Wl Share B - | More 2 Signin &+
& @ GobierncusA gov @) Suggested Sites = B USA gov. @) Web Shice Gallery =
WageWorks (1) HealthEguety 1) e '“_r_'wl' mw ~
HealthEquit HARGE PASSWIRE . L0 ¢
Aeiparior gl DemoWorks (27269) E— e
1 REPORTS 1LE COMPAY OMMUNICATIONS GATEWAT cunwa/R\w\R:mc HEALTHEQUITY ER @ F

PICK UP ED HC & DC COMMUTER PROGRAMS OTHER
Generated On Demand
Report Plan Code Requested By Generated Avallable For (%)
Funding HCADC Today at 237 P... You Today at 2:37 PMET  95:59 Hours O®
Generated Per Schedule Refresh Page

Report Plan Code Frequancy Available For (7)

No reports generafed per schedule available to pick up.

Click the report name and an excel report will download; you can save the report if needed.

REPORTS FILES BENEFITS COMPANY COMMUNICATIONS GATEWAY -
PCKUP | BEHFOULED | MERDE | ETHER PROGHAMS
Generated Avallsbie For (7)
Today at 403 PMET
Plan Code Frequency Avaliable For ()
v schodeds avadabie f'o pick wup
@7 Funding Repart _.XLSX  ~ Shiow all ®
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HealthEquity: | WageWorks

Note you can click the plan hame to select a different plan:

a S
e B hopsfermpioyer wageworks.com Reoc1Tentan HeacRenors s Tomiwb T SWEIM 3 - @ | Search =
W Select Encoliment Report Pa_
x  Google R seacn - - 0 Wsnare B - | Mo » Signin 4, =
| | GobiernotUSA gov @ Suggested Sites = B USA gov & We -
~
Healthcare & Dependent Care Data Avaitatility (Z)  Detaits
Account Actrvity On Demand Account activity per participant
Carmyovar On Darmand Camyovar actnity per patticipant
Contnbutions & Payments On Demand Conénbiutions &nd payments activity par participant
Custom Contriutions On Dermand of custom par pear
Detailed Contrbutions On Dermand Al contribitions activity pes participant
Enrpiment On Demand Enroliment | alection info par pariicipant @)
Al frolds are requined unloss olhenwess naled
. Healthcare FSA 2021
[rzmon ) Date paramater will nal be usad for recuTing scheduled reports
earness LESE 4 Digits.
| Search and Display Report
Funding Wsnky Plan and payment info o back up Iu‘mllng N‘.~r‘|u‘1:-\.|~$ =
Good Will Paymants Monthiy Excopbion paymaents not unded from plan | parbogpant accours
Hoalthcare Card On Dernand HC card status info per participant
Inveicy Monthéy Broakdown of participants summarizod on the monthly invoce
Lale Repayments On Dirnand Repayments postod after the repaid plan’s sccounimg cose date
Paid Claims O Disersand Clasme: paid by & plan for and other eligibhs
Unclaimed Checks Cuarterdy Paymants issued but not cashed per pasticipant
v

Contribution and payments report

This report corresponds to the weekly funding report. The report provides
the employee reimbursement details.

Select the report name under HC &DC reports
Enter your date range for the weekly funding Sunday through Saturday

Note you also have the option to generate a summary report by clicking the report type line and it
will give you options for a summary report if a full report is not needed.

o b
° B hiips./empicyer wagewora.com Sepcrenter Heccfeporisaspx omiwn A5 WCEM O - 80| Sewon o- 5
B Select Conributions & Py =
- il o/t searct - | - | 5 isture B+ | Moren T

i B) Gotsemolrsh gov &) Suggested Sites = #1USA gov ] Web Sice Galery

Choose Report Type

© Full Report

2 summary & Totals Only

' Une Partcipant Only

Cancel
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WageWorks

You also have the option to generate the report by the location or company code; click the

primary sort field:

O s

B Select Contributions & Pay.. =

e BN Feport erer e hiepor

% Googht < Search - - | =0 W Share B - | Mare

(& ) GoblemolsA gov ) Suggested Sites » 1 USA gov ) Web Sice Gaiesy =

~ @O sewrn

Signin A -

Choose Primary Sort Option

© Last Name
 First Name

O PPT/EEID

10 Code

' Benefit Group
' Payroll Group
© Company Code
O Location Code

Click generate report, selection the notification option (email or text) Pick up, click on the report

name and download in excel.

Enrollment report

Select Plan, and As of Date

o x
e B s empioyer wageworkcomy ReporCenter/HeacRepors asgnTcrvaE v B | seaen p- o
W Select Encoliment Report Pa_
x  Google R seacn - @- | 2 Wsnae B - | Mom» Signin 4, =
% @)GobiemcUSa gov @1 Suggested Sites = BIUSA pov @) Web Slice Gallery
A~
Healthcare & Dependent Care Data Avaitability (Z)  Details
Account Acthvity On Demarxt Account activity per participant
Cantribiions & Paymants On Damand Contributions and payments activty por pastpant
Custom Contributions On Damand of custom par per
Datailed Contriblions On Domand Al contribistions activity per participant
Enroliment Om Demand Enroitmant { election inbo per paricipant @
Al Bl atres pouined ks othonwise noted
Plan Name ... . F3A Test 2020 (HC F3A) - 111720 to 1231720 ¥
As Of Date , [z ) Date paramater will nol ba used for racuing scheduled reports
Raport Type ..., . Full Report ™
10 Code Display . Last 4 Digits
Benalit Group ., At @
Payrod Growp .. YR 1]
Company Code LAl
Location Code ,, . Al
Primary Sort ... . Last Name ™
Secondary Soit . . First Nama *
Fepot Format ,, . Excel ¥
TOU BY oo eremsremsenases AT
i Generate Repor | Schedule One Time | Schedule Recurring G
P— Wb LT Y P e ———
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WageWorks

Account Activity report

Always a year/plan to date report

wagewarks.com T

More =

W snare B -

& ' GobiernclSA gov @) Suggested Sites = BIUSA gov & -
Select a Report
Healthcare & Dependent Care Data Availability (F)  Detaits
Account acivity par participant (7)
Al hoids are required unless othenwse nobted.
Plan Namsa
Report Version .,
Roport Full Report ¥
1D Code Displa Last 4 Digits
Bonalit Group ..,
Payroll Geowp .,
Compiany
Location Code
Primasy Sort . Last Name ™
Sacondary S <. FIS] Mame
Raoport F .. Excel
Total By ... e AL T
I Sched One Time Schedule Recurring
1 < W
Carryover report
Appears as an option if you offer Carryover. Enter year/plan need
o b3
e W hops wagewnrks.com T VO * @ O | Search 2~
W Select Carmyover Repant P
* 2R seacn - - Hsnare B - | Moren Signin &, +
& W GobiernoliSa gov @1 Suggested Sites = B) USA gov &) et -
o
Healthcare & Dependent Care Data Availability @ Details
Acocount Activity On Demand Account act per participant
Carmyover activity por parficgan @
All Belds are required unless othenwise noted.
Plan Name . Health Care FSA 2020 (HC FSA) - 171720 to 12731720
Roport Typo _.... .. Full Report ™
10 Code Display ... «es LBSE 4 Digits.
Bonafit Group L : ]
Payroll Group |, Al
Company Coda All
Location Coda All
imary 5o ... 1aa LESI Name
Secondary Soit .,
Repot Format ,,,
port Sciy sTime | Schedule Recurring
Conlributions & Paymaents On Damand Contributions and n:;ylrn actraty por |\:micl:>.1-nl
Custom Condributions On Demand af custom % per paor i 1
Detadod Contrbutions On Demand Al contnbubions activity
Enroliment On Domand Enrolirment / ¢
Funding Watkly | ]

Page 11
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Invoice report

Option to enter mm/yyyy for past months. This is only available as a full report; and contains all
plans.

o S
e B hotps ey WagEWORKS. COM Tlenor i enter He e Remor s s o Wo ~ @ O Search 2~ u
W Select Invoice Repon Paa_. X
% Go Seqech | = | 22 Wl snare B - | Moren Signin 4, =
Healthcare & Dependent Care Data Availability @ Details ~
Acoount Actrity On Damand Account activity per paricipant
Camyover On Damand Caryover actily per partcspant
Contmbutions & Payments On Daman Contributions and payments actvity per participant
Custom Contributions On Demand Breakdown of custom contribubions per descriphion per parbcpant
Datailed Contributions On Damand Al contnbations activity par participant
Enrofimeant On Demand Enrcliment / elechion nfo per pamicipant
Funding Waoakly Plan and paymin info to Beck up funding fequ
Good Wil Paymeants Monihiy Excepbon payments not funded from plan / parficipant accounts
Hoalthcars Card On Demansd HG card stalus info por participant
HRA Deduchbile and Maxmum Benefd On Demand PPT anrolled in HRA plans with a deductible and/or maximum benahi ter
Hreakdown of participants summanzed on the manthly mvoice | (7)
Morih / Year (mmiyyyy) i Date paramater will nal be usad for recumng scheduled repors
Roport Type
1D Code Display . Last 4 Digits.
Count By _,. A
Raport Formal ., JExool ¥
el [ Sche G\. edule Recurring
Late iOeDm-met;F.s On L‘)‘ernzmc . Repayments Dosl.ocl alt‘er accounting close c;«
Medicane Secondary Payer (MSP) Data Oty MSPF info per partcpant
Paid Claims On Damand Caims paid by & plan for partcipants and other elgible dependants
Unclaimed Checks Cuartedy Payments issued but not cashed per parlicipant
v
Healthcare card report
Enter the date range needed.
o S
e W hops/empioyer wageworks.com RenortCenten HoacReporns aspn o WOOM AL * @ G| Search P~ i
I Select Healthcare Card Rep
% Go R seacn - @- | 2 Wsnae B - | Mom» Signin 4, =
& W GobiernoliSa gov @1 Suggested Sites = B USA gov & .
Contributions & Payments On Derrsand Contributions snd payments activity per partcpant ~
Custom Contributions On Diersand of custom pae plion g
Duatailed Contribulions On Derreand Al contributions sctivity per parlicipant
Enfoliment On Dermand Encoliment / election info per participant
Funding Wiealdy Fan and payment info to back up funding requests.
Good Wil Payments Monthly Excopbion payments not fundod from plan | parbcpant acoounts

Hoalthcans Card HE card stats info por participant @

All Bolds are requined uriless othensese noted

Plan Nan

. ea PLAN (HSA)- 111980~

Faport Version ...
Date From .

Date To ...,
Repoit Type .
1D Code Display
Benaht Group ..,
Payroll Group .,
Company Coda
Location Coda |,
Primasy Sort

Secondary Sort ,

Feport Format ,,
| e Repor THE Schedule Recurring
Inveicy Monthéy ) Broakaown of paricipants summarized on the ronthly invoice
Late Ropayments On Derrand Rugsaymenits pasted afior the reps s secounting close date
Paid Clans On Derrsarnd Clisres paid by & phan for el olhor cligitd v
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HealthEquity: | WageWorks

Note: You can run an all version or a suspended cards version by clicking report version:

B hopsfermpioyer wageworks.com ReoctTent e HeacRenors s Tomiwh TS WOSM I 3T - @ | Sescn =
B Select Healthcare Card Rep_ % ||
% Google R seacn - @- | 2 Wsnae B - | Mom» Signin 4, =
% & GobierncUSagov & Suggested Sites = B! USA gov & Web Shice Gallery =

Choose Report Version

O Suspended Cards Only

To Schedule recurring reports
Select either One Time or Recurring, note:
o Scheduled reports are available for 30 days.
o Recurring options depend on when data is available, for example:
o Invoices are based on monthly report, so data is only available monthly
o MSP data is only available quarterly, so report is only quarterly
o Funding report will be listed as “Weekly”
o Not all reports can be scheduled

o Reports based on incoming data, like HSA funding, can’t be predictably
scheduled, so they will need to be run on demand.

Employer Site Guide-Reports Page 13 HealthEquity, Inc.



HealthEquity

WageWorks

Click the report name, click schedule report:

e B hopsfempioye

B Select Funding Repon Pai_.

Wageworki.com T

~ @G| searen

x  Google R seacn - - 0 Wsnare B - | Mo »

) GobierncAiia gov @ Suggested Sites = B USA gov &)

IiSJ\.

Healthcare & Dependent Care

Accourt Acthlly

Carryover

Conlribiticas & Paymants

Custom Contributions

Dbl Contrbutions:

Enroimant

Funding

All fialds are required unless offhenwise nated
To generals report for a weel| 112772020 41 |
fitenuintimiiii L

Good Will Payments.
Healthcare Card
Invoece

Late Repayments
Paid Claams.
Uncimmod Checks

Data Availability (7)  Details
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Scheduled report notification

Select the notification option, click ok:

a x
o B nops e wageworks.com, Tlepoae fdcRepons.a: wh FATSWCEA -~ @ Search o~
W Select Funding Repon Para.. %
% Googh il seacch | dp- | 2 [ Share B - | Morew Signin & =
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Generate Report Options

go;vev;?&ld u:‘;ike to be notified when this report is available
) Email: test@nhealthequity.com ]
ot
Text: | (Bsh-hitie-itizt)
Confirm Text: [ (B et

% No need to nolify me

What would you like to do next?
® Go to Select a Report page

Go to Pick Up page
You may want to consider scheduling this report so it is
available when you need it going forward.

Cancel

Under the scheduled tab you will see which reports are scheduled:

Scheduled Reports

Report Program Plan Code Frequency Schedulec

Funding HC&DC Weekly 28 Oct 201

If needed, the scheduling can be edited by clicking the reportname:

Scheduled Reports

Report Program Plan Code Frequency Schedule:
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Click edit schedule, enter revised dates, click save as new scheduled report and preserve
previously scheduled report, click save.

Scheduled Reports

Scheduled Start Date # Recipients

Report details key

All reports have the same fields available that can be used for sorting or report generation: Last
Name, First Name, PT/EE ID, ID Code (last 4 of ssn#- note a full ssn# version can be available
to designated staff), Benefit Group, Payroll Group, Company Code, and Location Code. There
are separate reports for each benefit.

The Report details is also available by selecting the (?) by each report name. Below are a few
common ones (but the list is not all inclusive).

Enrollment On Demand Enrollment / election info per participant @

All fields are required unless otherwise noted

o Enrollment Report

List of participants and pertinent account settings, on demand — for any date range
entered. The Enrollment Report can be run on demand for each plan to determine
who is enrolled on any specific date.

o The summary and highlights section will reflect participant totals and
account totals.

o Includes # of participants who have setup direct deposit.
o Includes # of participants who have email address on file.

o Indicates if accounts are Limited or standard.

o« FSA Funding Report

A summary accounting of payments issuedon demand — for weekly intervals. It
can be reconciled to the Contributions & Payments Report but not to the
Account Activity Report based on authorized payments.
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o Funding Due This Week = The amount needed to return the funding
account to the designated funding threshold (based on the previous
week's net payment activity).

o The one-page weekly Funding Report reflects payment activities and
funding requirements for all plans.

o It summarizes account activity based on issued payments which are
payments that are out the door.

o Plans are displayed on this report from the Period Start Date through 60
days following the Claims Deadline, if applicable (to allow for final
payments and adjustments).

o |t can be reconciled to the Contributions & Payments Report. It cannot be
reconciled to the Account Activity Report based on authorized payments.

« FSA Contribution & Payments Report

This report displays contributions posted, payments issued for weekly intervals
and repayments posted during the date range entered by employee.

o It provides plan and participant-specific back-up to the weekly Funding
Report, when ran for the same time period.

o This report is not reconcilable with the Account Activity Report it isbased on
authorized posted/issued transactions vs. the Account Activity Report which
includes not yet paid but approved transactions.

o This report displays only those records that have been posted and saved to
the database as of the Date Run (today). It does not display any records
that have been nullified or backed out at a later date or time period; the
report will display data for the specific time period requested.

o The report can be used by the program sponsor to reconcile with their
payroll system, to verify posting of payroll deductions taken and other
contributions.

« FSA Account Activity Report

This report list all activity YTD as of the date ran, deductions, reimbursements,
terminations, remaining deductionsto be taken, available balance and card
substantiation information (auto approved, paid back, paid back by claim, receipt or
repayment needed, over 90 days status).

o Three versions of the report is available, an ALL activity version, an
Enroliment changes version, and a qualified changes version.

o The All version of this report will display all data posted to date for all
participants in the selected plan.
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o The Enroliment Changes and Qualified Changes versions of the report will
filter the contents to display only those records posted to the system within
the date range entered.

e Both include plan year-to-date totals for all payments,
posted account funding and participant account
balances. Note this report cannot be used to reconcile to
the Funding Report or Contributions & Payments Report
or any other data based on issued (rather than
authorized) payments.

o This report should not be used for reconciliation purposes.

o The Account Activity Report displays account activity and resulting balances
based on authorized payments for that day. Authorized transactions provide
visibility to imminent account activity that is known (authorized) but have not
yet been posted or issued — an important consideration for balance-related
information.

o Program Sponsors who want to reconcile contributions and payments
should be directed to the Contributions & Payments Report — whichis
based on issued (rather than authorized transactions) and is consistent
with the Funding Report.

o The Account Activity Report provides information for the program sponsor to
monitor balances and remaining contributions.

o It also serves as the Forfeiture Report at the end of the claims run-out
period. The Account Balance (Actual) column represents the difference
between actual funds reported in vs. funds paid out.

» Healthcare Card Activity

This report summarizes card information, including card status, number of cards,
and the amount of unverified card transactions for each participant, on demand.
Two versions, All and Suspended cards only.

e Invoice Report

The Invoice Report lists each participant enrolled in a specific program that is billable
for the applicable billing period. The sum of participantsin each category correlates to
the monthly invoice.

o The sum of participants in each category can be broken down by one of the
following: Benefit Group, Payroll Group, Company Code or Location Code.
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o In general, participants enrolled in both the HCFSA and DCFSAare
reflected as a separate line item on your invoice.

o Grace period and/or run-out are reflected as a separate line item onyour invoice
and noted as Prior Plan Year.

o HRA and HSA billing are also listed on separate lines on your invoice.

o Please refer to your Service Agreement for specific invoice terms forthe services
elected by your Company.

o This report is used to view participant invoice information.

o Good Will Payments Report

This report includes detailed information for payments made to the participant without
affecting the participant account balance but are tobe invoiced back to you. These
payments are NOT included in the Funding Report or the Invoice Report.

o This report is generated monthly for the previous benefit month andis
available on the first of the following month.

o Examples of Good Will Payments:

1 A participant submits a repayment to a plan and the repaymentis
received by HealthEquity after the Accounting Close Date for that
plan (Claim It By Date + 35 days).

1 A program sponsor did not send the DC payroll contributions to
HealthEquity in time to make a participant’s requested Pay My
Provider payment. The client requests that HealthEquity reimburse
the participant (at the client’s expense) for the late fees incurred by
the participant.

1 A program sponsor terminated their services with HealthEquity. Asa
result, all participant accounts are set to inactive and all claims are
denied. The client requests that HealthEquity pay out claims for a
participant at their expense before their funding account is closed out.

1 A claim that was originally denied was later passed through the
appeals process. The appeal is granted after the accounting close
date for that plan. HealthEquity must make a payment to the
participant.

1 A participant unknowingly provides HealthEquity with inaccurate bank
account information when enrolling for direct deposit. HealthEquity
then issues payments to the specified bank account and the
payments are posted and not returned as unpostable by the bank.
The participant contacts HealthEquity after these payments can no
longer be reversed. The client requests these payments be made
again to the participant at their expense.
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o Unclaimed Checks Report

o List of all un-cashed participant check payments that have beenreturned to
the program sponsor for escheatment, on demand — for quarterly intervals.

o Funds are returned to you on a quarterly basis for those checks that have
remained uncashed or voided but not reissued after 18 months since the
original check issue date.

o This report is generated on a quarterly basis for the previous quarter and
will be available within the first week following the end of each quarter.

o The data contained in this report can be used to comply with regulatory
and requirements.

o Late Repayments report

This report includes and summarizes all late repayments processed duringthe
specified date range.

o A benefit reimbursement check is one issued by the plan as plan benefits to
reimburse the participant for eligible expenses and then returned uncashed
bythe participant to be used as a repayment.

o Repayments are considered late if received after the accounting close date
(35 days past the claims deadline for any plan).

o The funds for late repayments are returned to the program sponsor at the
end of the following calendar month (if the program sponsor is active) and
returned to the participant with instructions to settle directly with the program
sponsor (if the program sponsor is no longer active).

« Carryover Report
Report Key:

o Carryover Transferred from Previous Plan: Amount carried over from previousplan
year HC FSA to this HC FSA.

o Carryover Option: Carryover option elected by participant. None = participant will
automatically receive carryover with same coverage as next plan year plan election
(or standard or limited coverage as of coverage effective date under this plan if not
enrolled in next plan year plan).
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o Maximum Carryover: Maximum amount that can be carried over from thisplan
year plan to next plan year plan based on your plan design and limited to the
available balance in this plan (maximum permitted = $500).

o Carryover Spent from This Plan: Total carryover funds spent from this plan on next
plan year expenses (processed and paid before carryover to next plan on carryover
transfer date; claims deadline for this plan plus 15 days).

o Potential Carryover to Next Plan: The difference between the maximumcarryover
and the carryover spent from this plan (the most that will be transferred to next
plan but limited by the available balance in this plan).

o Carryover Transferred to Next Plan: Amount carried over from this plan to nextplan
year HC FSA plan (limited by available balance).

o Available Balance This Plan (After Transfer): Available Balance in this plan as of
today (and after the carryover transferred to next plan, if today is after carryover
transfer date); same as on the Account Activity Report.

o Total Carryover Amount: Total of carryover spent from this plan and carryover
transferred to next plan = total carryover amount received by this participant for
this plan (not to exceed the maximum carryover and limited by the available
balance in this plan).

o ALL AMOUNTS: all amounts are plan-year-to-date.
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