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Commuter (COM) Member Transition Client Template – Initial Notice 

The initial letter is intended for Clients to use to communicate information to current commuter members. Review the pre-populated dates for the various critical transition dates based on your company’s first benefit month. Include any additional benefit enrollment information pertinent for your company’s needs. Information in this letter specific to HealthEquity is not to be edited. Remove this top section in red prior to use.  

Welcome to HealthEquity!
We have exciting news to share with you! As of the August 2021 benefit month, your Commuter benefits will be administered on an enhanced HealthEquity proprietary platform! This communication informs you of important information about participating in these benefits.   

The last benefit month with the current Commuter program administered on the MySpendingAccount platform will be July 2021.  Please note: your current commuter benefit elections will not carry over to the new platform. Therefore, you must register and place a new commuter order for transit and/or parking at healthequity.com/wageworks to participate going forward.

Here are the key dates to keep in mind as the transition to HealthEquity approaches.

Important Transition Information

	Important Dates
	What to expect during this period

	Order Launch Date 
June 11, 2021
	 You may register and place your order for the August  2021 benefit month online at healthequity.com/wageworks.



	Ordering Window Cut Off Date
July 10, 2021
	Initial ordering window cut-off date for the HealthEquity Commuter benefit program; the window to place your order closes at 11:59 pm EST.  (Note: If you commute with LIRR or MNRR, your cutoff date for these transit authorities is the 4th of each month)

	Orders are Processed and Fulfilled
July 11 – August 1, 2021
	HealthEquity benefit passes and card requests are fulfilled and mailed to participants for receipt no later than July 31, 2021
· Transit funds are loaded to HealthEquity commuter cards on July 20, 2021
· Parking funds are loaded to HealthEquity commuter cards on August 1, 2021. (Be sure to update your parking vendor with the new HealthEquity Card before August 1, 2021

	Last day of final Commuter Benefit Month on the MySpendingAccount Platform
July 31, 2021

	· Final date to spend down cards or submit eligible claims for reimbursement on the current platform
· NOTE:  HealthEquity will not be able to process claims for expenses incurred prior to August 1, 2021 on the new platform, so be sure to submit these claims on the current platform no later than July 31, 2021

	First Benefit Month with HealthEquity
August 1, 2021
	First benefit month with HealthEquity on new platform

	Parking Reimbursement Claim Submission Deadline
August 15, 2021
	If you have any parking expenses incurred through July 31st, they must be submitted by August 15th (myspendingaccount.wageworks.com)

	Unused Pre-tax balances transferred as Commuter Credits 

Late August/Early September 2021
	HealthEquity will transfer remaining pre-tax balances to your account as a credit and applied to reduce future pre-tax payroll deductions. These credits will be available on your new HealthEquity account in the late August/early September timeframe

Post-tax balances will not be transferred. Please try to spend down any available balance prior to the transition. Any remaining post-tax balances will be refunded to you by your employer.



[bookmark: How_do_I_sign_up_for_the_program?]
Important note:  Current commuter orders will not carry forward to the new platform.  If you would like to participate in the Commuter plan starting in August 2021, you will need to go online and place your order by July 10, 2021.  If you do not actively place a commuter order for the August benefit month, you will not have a benefit for the month, nor will you be able to file a claim for reimbursement for any out-of-pocket commuter expenses for the August benefit month.  



To register online and place your commuter order, visit healthequity.com/wageworks and select “Log in / Register” and then “Employee Registration”. You’ll need to answer a few simple questions and create a username and password.

Click on “Register” 
1. Identify Yourself
1. Accept Policies
1. Enter/Verify Contact Information
1. Enter/Verify Reimbursement Method
1. Select Preferences
1. Create Username & Password

To Place your Commuter Order
1. Log into healthequity.com/wageworks and select your Commuter program.
2. Select “Enroll In Commuter.”
3. Choose the type of order you wish to make - public transit, vanpool or parking option - and follow the instructions.
4. Select “Every Month” to repeat the same order automatically each month until you change or cancel it.
5. Select “Manage Calendar” to select specific benefit months you wish to receive your order for.
6. Select “One Time” if you prefer to log in again whenever you’d like to order more. Then complete your order.
7. Don’t forget to enter your email address to receive confirmations electronically.

Frequently Asked Questions

What will happen to my leftover Commuter balance on the Commuter Benefits Online Ordering platform?  
Unclaimed pre-tax balances remaining will be transferred to your new HealthEquity account as a pre-tax payroll credit. This payroll credit balance is different from an account or card balance; rather, it is an actual credit that will be applied towards future month’s orders and will reduce your future payroll deductions when you order transit fare media or pay for parking through the HealthEquity program.

Post-tax balances will not be transferred as part of this transition. You should make every attempt to spend down any remaining post-tax balances prior to the transition date. Any post-tax credits that remain after the transition is completed will be refunded to you by your employer.

How do you use a pre-tax payroll credit?
In order to apply a credit, you must place a HealthEquity Commuter Benefit election by the designated cutoff date. To participate, login to the HealthEquity Member Site at healthequity.com/wageworks and select Member Login then ‘Commuter Account’  ‘Place Commuter Order’.

When will my pre-tax credit balance be available to me?
Credit balances will transfer the month following your final claims end date on the former platform and apply starting with the payroll period related to the next election cutoff date. Because of this, even if you have a balance on the former platform, expect to experience a few months of payroll deductions while the balances are being transferred.

May I submit a reimbursement request for my unused credits? 
The HealthEquity program complies fully with IRC Section 132(f) meaning a prospective election must be placed in order to participate and enroll for a payroll deduction for Commuter Benefits; this includes even a Parking PMB reimbursement. Since all requests are for future benefits, HealthEquity will not be able to reimburse you for former expenses incurred in months prior to your first benefit month.  

Will I receive a new debit card? 
Yes, if you selected card as your payment option, you will receive a HealthEquity® Visa® Commuter Account Card1 after the order period closes and prior to the benefit month. The card will be mailed to the home address you have on file with HealthEquity.   

Will my current Spending Account Card by WageWorks debit card still work?
If you have a Spending Account Card by WageWorks debit card, it will remain active through the last day of your final month on the current My Spending Account platform.

Where can I find additional resources and information about my new Commuter Benefits?
For more information or resources including FAQ’s for Commuter Benefits, visit healthequity.com/wageworks and select ‘Employees’ then ‘Commuter Benefits. 


1. Your HealthEquity Visa Commuter Card can be used at designated transit agencies and parking providers everywhere Visa debit cards are accepted. Your HealthEquity Visa Commuter Card is issued by The Bancorp Bank pursuant to a license from Visa U.S.A. Inc. The Bancorp Bank; Member FDIC.
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