Client Internal Communication Template
Commuter (COM) Member Migration

The notice is intended for Clients to use to communicate information to current commuter members.  Review the pre-populated dates for the various critical transition date based on your company’s first benefit month.  Include any additional benefit enrollment information pertinent for your company’s needs.  Information in this letter specific to HealthEquity is not to be edited.  Remove this top section in red prior to use.  


Your Commuter Benefits will soon be administered on an enhanced HealthEquity proprietary platform!  You can expect an amazing new experience, backed by the remarkable service HealthEquity is known for. 

· Order transit passes, tickets, smart card or other fare media.
· Get 24/7 access to a US-based service team. 
· Enjoy hassle-free payments and reimbursements. 
· Stay informed with a comprehensive learning library.

The last benefit month with the current commuter program administered on the Take Care by WageWorks platform will be November 2021.
[bookmark: What_is_changing?]
Here are the key dates to keep in mind as the transition to HealthEquity approaches.

	Important Dates
	What to expect during this period

	Order Launch Date
10/11/21
	After receipt of your Welcome email, you may then register and place your order for the December 2021 benefit month online at healthequity.com/wageworks 

	Ordering Window Cut Off Date
11/10/21
	Initial ordering window cut-off date for the HealthEquity Commuter benefit program; the window to place your order closes at 11:59 pm EST.

	Orders are Processed and Fulfilled
11/20/21 – 11/31/21
	HealthEquity benefit passes and card requests are fulfilled.

	Last Benefit Month with Take Care by WageWorks
 11/31/21



	Final date to spend down cards or submit claims for reimbursement on the current platform.

	First Benefit Month with HealthEquity
12/1/21
	First benefit month with HealthEquity on new platform.



[bookmark: How_do_I_sign_up_for_the_program?]
[bookmark: _Hlk72161981][bookmark: _Hlk69822561][bookmark: _Hlk69822576]If you would like to participate in the commuter plan starting in December 2021 you will need to go online and place your order by 11/10/21.

To register online and place your commuter order, visit healthequity.com/wageworks and click “Log in / Register” and select “Employee Registration”.  You’ll just need to answer a few simple questions and create a username and password.

Resources and information about your new Commuter Benefits
Visit healthequity.com/wageworks and select the ‘EMPLOYEES’ and ‘Support FAQs’ to learn more about the plans.

Questions? Please utilize the Live Chat function within your participant portal at healthequity.com/wageworks or call the HealthEquity team at 866-242-3458. They are available 24/7. 
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Important   Dates  What   to   expect   during   this   period  

Order Launch Date   10 /11/21  After receipt of your Welcome email, you may then   register   and   place your order   for the   December  2021 benefit month online  at  healthequity.com/wageworks    

Ordering Window Cut Off Date   1 1 /10/21  Initial   ordering window cut - off   date  for   the   HealthEquity   Commuter   benefit   program;   the window to place yo ur order  closes   at   11:59 pm   EST.  

Orders are Processed and  Fulfilled   1 1 /20/21  –   1 1 /31/21  HealthEquity   benefit   passes   and   card   requests are   fulfilled.  

Last Benefit Month with Take  Care by WageWorks     1 1 /31/21        Final   date   to   spend down   cards   or   submit   claims   for   reimbursement   on the current platform.  

First Benefit Month with  HealthEquity   1 2 /1/21  First   benefit   month   with   HealthEquity on new platform.  

    If you would like to participate in the commuter plan starting in  December  2021 you will need to  go online and place your order by 1 1 /10/21.    

