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Commuter (COM) Member Transition Client Template – Go Live Notice
The final “Go Live” letter is intended for Clients to use to communicate the successful start of the first benefit month of all new information to current and new commuter members.   Review the pre-populated dates for the various critical transition dates based on your company’s first benefit month.  Include any additional benefit enrollment information pertinent for your company’s needs.  Information in this letter specific to HealthEquity is not to be edited.  Remove this top section in red prior to use.  

We are Live with HealthEquity!
Good news! Your commuter account is now live with HealthEquity on their enhanced propriety platform!  We hope you have had the opportunity to navigate the new HealthEquity proprietary platform and are enjoying the user friendly features for your Commuter benefits. 
All transit pass orders for November 2021 should be delivered to you by 11/1/21. If your transit pass does not arrive by the first day of the benefit month, first log into your account at healthequity.com/wageworks to make sure your order was accurate and is reflecting your current home mailing address. Missed order deadlines and incorrect home mailing addresses are the most common reasons why people don’t receive their transit passes.

If you met your order deadlines and provided the correct home mailing address, but your transit pass was not delivered on time, you can be reimbursed for your order. Please call Customer Service at 866-242-3458 within the first three business days of that benefit month to report the missing order.

Please note that Commuter Transit Cards[footnoteRef:1] load automatically on the 20th of every month for the upcoming benefit month and Commuter Parking Cards load automatically on the 1st day of the benefit month. If you ordered a Commuter Transit Card for your November 2021 benefit month, your requested amount will load to the new card for transit on 10/20/21, and your parking benefit amount will load to your Parking Card on 11/1/21. [1:  Your HealthEquity Visa Commuter Card can be used at designated transit agencies and parking providers everywhere Visa debit cards are accepted. Your HealthEquity Visa Commuter Card is issued by The Bancorp Bank pursuant to a license from Visa U.S.A. Inc. The Bancorp Bank; Member FDIC. © 2020 HealthEquity, Inc. All rights reserved.
] 


If you have chosen to use the Parking Pay Me Back Benefit on the new platform, the WageWorks EZ Receipts® mobile app puts the power of the web portal in the palm of your hand. Download this handy app to your mobile device, log into your account where you can check balances, submit claims, view transactions, snap photos of receipts, get account alerts by text or email—all on the go! The WageWorks EZ Receipts® mobile app can be downloaded from the Apple App Store or Google Play Store. To utilize the app, after downloading the app you need to set up a user ID and password under your profile at healthequity.com/wageworks.

Questions? Please utilize the Live Chat function within your participant portal at healthequity.com/wageworks or call the HealthEquity team at 866-242-3458. They are available 24/7. 
If you previously had a commuter account with Take Care by WageWorks and have a credit balance in your commuter account, credit balances will be transferred as soon as possible and will go towards your 2nd or 3rd months’ benefit order with HealthEquity. Because of this, expect to experience a short delay while the balances are being transferred to HealthEquity
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