Client Internal Communication Template
Perpetual HRA Migration 

This notice is intended for Clients to use to communicate information to current HRA members.  Review the pre-populated dates for the various plan year start and end dates based on your company’s benefit plan year as needed.  Include any additional benefit enrollment information pertinent for your company’s needs, such as including your run out period and carryover details.  Information in this letter specific to HealthEquity is not to be edited.  Remove this top section in red prior to use.  

[bookmark: _Hlk71296269]Your Health Reimbursement Arrangement (HRA) will soon be administered on an enhanced HealthEquity proprietary platform!  You can expect an amazing new experience, backed by the remarkable service HealthEquity is known for. 

· Get 24/7 access to a US-based service team. 
· Enjoy hassle-free payments and reimbursements. 
· Stay informed with a comprehensive learning library.

	Current Member Accounts 
Effective now - 12/31/2021
	· You will continue to submit claims and receive reimbursements through 12/31/21 on the current system. Visit myspendingaccount.wageworks.com to access your account
· If you have a Spending Account by WageWorks debit card, it will remain active through 12/31/21.
· You will have access to your account on the MySpendingAccount platform for 180-days after the migration.  


	Hold Period
1/1/2022 – 1/17/2022
	· Spending Account by WageWorks debit card is disabled
· Members will not be able to submit claims online or via fax/mail
· Members can incur new expenses and submit for reimbursement after the hold period ends and accounts are active on the new platform

	New Platform
(Go Live)
1/18/2022
	· This is the first day of administration on the new platform for your HRA. 
· You will receive a new HealthEquity Healthcare debit card[footnoteRef:1] (if applicable) approximately 10-15 business days after your HRA elections are processed, if your plan allows for debit cards. [1: ] 

· You can begin to access your HRA funds on the HealthEquity healthcare card or submit for any out-of-pocket expenses you may have incurred.  For a listing of eligible expenses, see our website at healthequity.com/wageworks.
· You can register and access your account at healthequity.com/wageworks.  Select the “Log In/Register” button and select “Employee Registration” to create unique HealthEquity credentials.
· Submit your claims using any of the following methods:

Online Claims or Pay My Provider  
Log in and submit your claim at 
healthequity.com/wageworks
EZ Receipts® Smart Phone App
Download the EZ Receipts® app on your mobile device 

Fax or Mail (Paper Claim Form)
Access a Pay Me Back claim form at healthequity.com/wageworks




Resources and information about your new HRA
Visit healthequity.com/wageworks and select the ‘EMPLOYEES’ and ‘Support FAQs’ to learn more about the plans.

 1Your HealthEquity® Visa® Healthcare Card can be used at participating merchants who sell eligible healthcare products or services everywhere Visa debit cards are accepted. Your HealthEquity Visa Healthcare Card is issued by The Bancorp Bank pursuant to a license from Visa U.S.A. Inc. The Bancorp Bank; Member FDIC. 




