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LET’S GET STARTED

Welcome to your new COBRA & Direct Bill Platform!

HealthEquity/WageWorks has prepared this “Client Checklist” that will assist you during the transition and
implementation process. Over the next several weeks, a number of activities including plan setup based on your
program requirements and client account setup on the HealthEquity/WageWorks client portal will be completed. The
transition process usually requires ninety (90) days to complete.

For assistance during the transition and implementation process, your Service Delivery Manager or Client Services
team is available to support your efforts.

The following checklist outlines the key tasks and information needed by HealthEquity/WageWorks to support the
transition of your account(s) for ongoing program management.

Summary of Transition Activities

90 - 60 Days Prior to Go live Owner
Communication | Access communicationsand resource material for this transition by Client
Materials visiting wageworks.com/cprocobra-er/transition/

Client Plan Gather, configure, and audit Client Setup details on the new HealthEquity/
Setup HealthEquity/WageWorks COBRA and Direct Bill portal. WageWorks
60 - 30 Days Prior to Go Live Owner

Web Portal « Download the Client Site Guide by visiting www.wageworks.com/cprocobra-er/support/ | Client

Access = Expect an email with a link to your client account, username and password.

« Log in and get familiar with the web portal.

Client Setup Review and sign-off on client setup options, plans, and rates. Client

Audit

Member Data Extract, import, and audit member account details on the new HealthEquity/
Transition HealthEquity/WageWorks COBRA and Direct Bill portal. WageWorks
Member After member demographic information has been loaded into the new HealthEquity/

Welcome Letter | HealthEquity\WWageWorks COBRA and Direct Bill portal, your members will be notified WageWorks
of the upcoming change in platform and provided a Member Experience Guide.
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30 Days Prior to Go Live Owner
Member Members will be sent the first monthly invoice. HealthEquity/
Invoicing WageWorks
Product Access our website tutorials by visiting wageworks.com/cprocobra-er/support/ Client
Training
7 Days Prior to Go Live Owner
New « Inbound Files - Inbound files received the week prior to Go Live will be routed and Client and
Member processed within the new HealthEquity/WageWorks COBRA and Direct Bill platform. HealthEquity/
.I? ata it » Website — Access to adding a new member via the existing WageWorks Client portal | WageWorks
Prapsc: lon will be disabled. New member data will need to be held and entered on the new
erto HealthEquity/WageWorks COBRA and Direct Bill portal once access is provided.

Go Live Owner
Bank Filter If you have signed up for direct ACH debit pull of your fee invoice, please note that your | client
Update finance department needs to add a new bank filter as our premier solution uses a different

bank to pull the funds. The new COID is 4943351864. Please forward this information to

your internal Finance contact that manages bank accounts. Please note: The COID

should be updated on your go-live date, but not before.
Post Go Live Owner
Final Remember to pull reports from the prior COBRA platform before access is disabled. Client
Reports
Pulled from
BeneDirect
Client/ = Access to benedirect.wageworks.com/ will be available in read-only for 60 days HealthEquity/
Member following your Go Live date. . If information is needed beyond that time, please contact | wageWorks
Access your Service Delivery Manager or Client Services team for assistance.
Disabled « For clients with healthcare services administered by HealthEquity/WageWorks, Single

Sign-On (SSO) is available between platforms. However, it will only be setup upon
client request after the go-live date.
Client Support

We’re here to help when you need us. Our client services team is available Monday through Friday from 7am to 7pm
CT, excluding holidays.

Website: wageworks.com/cprocobra-er/

For additional questions and support, please contact your Service Delivery Manager or Client Services team.

WEBSITE TUTORIALS

Get acquainted with the client website by accessing our educational website tutorials. Visit wageworks.com/cprocobra-
er/support/ to get started.
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COBRA and Direct Bill Features

When your account with us is up and running, you can enjoy additional service features that enhance the client and
member experience.

CLIENT SERVICES

* 24/7 access to the client website

+ Real-time activity tracking and case management

+ Automated and enhanced reporting, including compliance reports

+ Ability to mask Social Security numbers on reports

* Processing reporting sent to multiple individuals

+ Automated plan conversions

+ System supports multiple tiers and rates tables

* Member-level rating automation and rate change functionality (small group solution)
* Various levels of security with our system (full access, read-only, etc.)
+ Tracking process for dependents who age out of your plan

+ Ability to adjust Direct Bill rates each month

* Retroactive billing

+ Cost-effective and robust open enroliment services

* Multiple severance methodologies

+ Weekly client training webinars

MEMBER SERVICES

+ Mobile account access and management

* 24/7 access to the member and mobile websites

+ Same username and password for member and mobile websites

* Real-time and future, scheduled payments (no charges are passed to members who pay via ACH)
+ Immediate online elections, including open enrollment and member-level rated plans

+ Real-time activity tracking and case management

* View notices in real-time

+ Online access to Summary of Benefits (SBCs) and Summary of Plan Descriptions (SPDs)
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Security Protocols

HealthEquity/WageWorks uses cutting-edge technology to enforce strict security protocols on all operating systems,
data exchanges, websites, and emails. We will never share information with unauthorized parties, and you can trust that
your organization’s and members’ information is secure.

Onboarding Questions and Answers

A complete listing of frequently asked questions (FAQs) is available by visiting wageworks.com/cprocobra-er/fags/.

If you are not able to access the link above, please visit wageworks.com/cprocobra-er/ and click on FAQs in the top menu to view the
complete listing of FAQs.

Sample Communications

A copy of all communications is available by visiting wageworks.com/cprocobra-er/support/.
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WageWorks W-9
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