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15 West Scenic Pointe Drive, Suite 100
Draper, UT 84020 

<<FIRST NAME>> <<LAST NAME>>
<<ADDRESS 1>> <<ADDRESS 2>>
<<CITY>>   <<STATE>> <<ZIP>>

<<MAIL DATE>>
Dear <<First Name>>,
Effective <<Transition Date>>, your retiree administration with WageWorks is changing to a new Service Center location and Direct Bill services will be managed on a new system (platform). This change will not affect your coverage eligibility, unless you reach the maximum period of coverage allowed under your plan or your coverage is canceled because – for example – premiums were not paid on time. 

What This Change Means to You
We are excited to share the changes you can expect to see, including:
· New invoices and notices – These communications will explain how to submit payments for your coverage, how to access your online account, and if needed, how to get help. 
· Invoices generally mail on the 15th of each month.  
· [bookmark: _Hlk37248185]If you have already made payment(s) for month(s) after the transition date, we will be transferring those payments over to your new account after the transition date. Please allow two weeks post-transition for these payments to apply to your account. Your account will not be cancelled. Note: Your invoices may show this amount as past due until the payment has been applied.
· If you have sent payment(s) to the current lockbox address after the transition date, those payments will be processed and transferred to your account.
· Note: If you are currently signed up with a BillPay service through your bank, you will need to update your bank directly with the new payment information.
· If after the noted timeframes above, you believe the payment details are incorrect, please log in to your account at https://mybenefits.wageworks.com to review your payment details or contact our Member Support Center at 855.556.5737.
· Microsite – You can utilize the member microsite during your migration for important information, updates, user guides, and FAQ’s. Visit the microsite here - https://wageworks.com/cprocobra-members/.
· New Website – You can view your online account 24 hours a day at https://mybenefits.wageworks.com. When you log in the first time, please follow the registration steps, which include creating a new username and password. 
· If you receive a prompt stating that you’re already registered, it is either because you’ve been on this new platform before or have multiple accounts. You will need to choose the option to use your Account ID and the last four digits of your Social Security Number to register instead of using the Social Security only method. Your Account ID is in the upper right-hand corner of this letter. 
· New Payment Methods – You can submit your premium payments in three ways:
· Your online account gives you the option to make one-time payments each month or set up recurring ACH payments (automatic withdrawal of funds from your bank account each month).
· Note: If you previously set up recurring ACH payments, this will remain in place and you will not need to enroll again. The new draft dates are <<enter dates>>.
· [bookmark: _Hlk64625481]Using the WageWorks interactive phone system at 855.556.5737. Calls are toll-free and you can access the phone system 24/7.
· Mailing payments to this address:
WageWorks, Inc. 
P.O. Box 660212
Dallas, TX 75266-0212
When sending a check or money order, please make it payable to WageWorks, Inc.
[bookmark: _Hlk64473410]Where to Submit Your Next Payment
After <<Transition Date>>, you should begin mailing your payments to WageWorks, Inc.:
P.O. Box 660212
Dallas, TX 75266-0212
Why the Platform Is Changing
HealthEquity, Inc. acquired WageWorks, Inc., a Delaware corporation (the “Acquisition”), in August 2019 and is now able to offer our members even better service with a total solution for benefits administration. As part of the integration efforts with WageWorks, HealthEquity is combining certain technology websites (“Migrations”). Your Direct Bill services are part of these Migration efforts. Note: Your Direct Bill services will continue to be offered by WageWorks, Inc. as a subsidiary of HealthEquity, Inc. 
Help Is Available
After this change takes place on <<Transition Date>>, you may contact WageWorks if you have questions or need assistance. Simply call 855.556.5737 from 7am to 7pm CT, Monday through Friday (excluding company holidays). You may also request help by logging into your online account at https://mybenefits.wageworks.com and selecting the Message Center tab.

Sincerely,

Your HealthEquity/WageWorks team
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