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FSA Member Transition Client Template – Initial & Reminder Notice (Mid-Year Transition)
The letter is intended for clients to use to communicate information to members with balances in their 2021 FSA plan due to the extensions and provisions allowed under the continuing COVID-19 National Emergency.  Information in this letter specific to HealthEquity is not to be edited however, sections for client specific details such as your plan year should be completed (these custom date fields are denoted in red font). Remove this top section in red prior to use.  

My Spending Account Balance and Claims for Plan Year XX/XX/XXXX to XX/XX/XXXX 

This is a friendly reminder to submit claims for any outstanding expenses you’ve incurred in your Flexible Spending Account (FSA) during the plan year of XX/XX/XXXX to XX/XX/XXXX by 6/30/2022.  

Access your account at MySpendingAccount.WageWorks.com. 

You may submit your eligible expenses online (fastest method), by fax or by mail. Regardless of the submission method you use, remember to keep a copy of all claims and receipts for your records. Follow the steps below to submit your expenses. Please choose only one submission method for each claim. Submitting the same claim through multiple methods may delay claim processing and payment.

Online
	•
	Go to the WageWorks Spending Account website at MySpendingAccount.WageWorks.com. 

	•
	Select “Submit a claim” from the left-hand menu of the welcome page.

	•
	Select the expense type (Healthcare).

	•
	Complete the online form, upload your receipt images, and submit your expense.



Fax or Mail
	•
	Download the applicable claim form (Healthcare) from MySpendingAccount.WageWorks.com by selecting “Documents and Forms” under My Account in the left menu and then selecting “Forms.”

	•
	Complete the form and attach your receipts.

	•
	Fax your claims to 866.643.2219 (toll-free). Faxed claims should be submitted without a cover page and with the claim form first, followed by receipts.

	•
	Mail your claim form(s) to WageWorks Claim Processing, P.O. BOX 34700, Louisville, KY, 40232. 



Remaining Balances Moved to New HealthEquity Platform
If you have any remaining healthcare balances (as allowed by your employer’s plan) from the plan year of XX/XX/XXXX to XX/XX/XXXX after the last claim submission date of 6/30/2022, HealthEquity will move this account and balance to the new HealthEquity platform by 7/18/2022.  This move to the new platform will allow you to continue to submit any remaining healthcare claims for this plan year as allowed by the continuing COVID-19 National Emergency.

Once this account and balance have been transferred to your new HealthEquity account, you may view them at HealthEquity.com/WageWorks. Please note that in the transition of your account we have only transferred the remaining balance amount to your new 2021 healthcare account; so, you will not see your full historical plan information, such as your prior annual election amount. If your employer has the option to carry over your remaining funds to the future plan year, these funds will also be available to claim for future dates of services on the HealthEquity platform.
You may continue to submit any remaining healthcare claims for eligible dates of services for the remaining balance on the HealthEquity platform using any of the following methods:

Online Claims or Pay My Provider   
Log in and submit your claim at HealthEquity.com/WageWorks 
 
EZ Receipts® Mobile App 
Download the EZ Receipts® mobile app on your device1  
 
Fax or Mail (Paper Claim Form) 
Access a Pay Me Back claim form at HealthEquity.com/WageWorks 
 
If you have any questions, please contact HealthEquity Member services at 888.462.1896. We are available 24/7. 

Frequently Asked Questions

How do I register my new account and view online program information if I have not registered before?
Register your new online account by visiting HealthEquity.com/WageWorks, selecting “Log In/Register” and then “Employee Registration” to create your new unique credentials. When asked for your ID Code in the self-identification process, use the last four digits of your Social Security Number. Complete your profile by:
1. Entering your contact information
2. Specifying your email and text notification preferences
3. Identifying your preferred reimbursement method – check or direct deposit
4. Updating your tax bracket to analyze cost savings
5. Creating a username and password for ongoing access


If I have a current 2022 election and previously registered for an account, do I need re-register or do anything for my 2021 account?
No, your current account will show a new 2021 healthcare account with the balance that was carried over.  There is no need for you to re-register in order to see or access this account.  In addition, any of your account setup or settings you have for your 2022 election (such as direct deposit) would apply to this new 2021 account.


I see a 2021 plan, but it shows a zero-dollar ($0.00) election for that year?
Because this is a transition to the new platform to allow you to claim or spend down your 2021 healthcare balances as applicable, we did not move your historical information such as the election information that was in your My Spending Account plan.  We have moved any remaining balances to a new account listing to allow you to submit claims on the new platform.  You can see the amount you have remaining to claim in the “Available Balance” field.

[image: ]


Why did HealthEquity move this plan to the new platform?
Because of the continuing impact of the COVID-19 National Emergency, the runout periods for 2021 healthcare plans are being extended to allow you additional time to submit claims for this plan.  Moving this plan to the same platform as your 2022 plans helps to streamline your accounts to one platform.  


My employer offers carryover.  When can I expect to use these funds in the 2022 plan?
If your employer offers carryover of funds to future plan years, once we migrate your balances into the new 2021 healthcare account in the HealthEquity platform, these funds will be available for 2022 plan based off by your employer’s plan design.  

Your carryover funds will appear as an account adjustment and will be added to your current years account balance.
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How long will I have access to my previous account through My Spending Account?
You will have access to view your previous account through the end of 2022. Visit MySpendingAccount.WageWorks.com to access your account.  


1Accounts must be activated via the HealthEquity website in order to use the mobile app.
The example(s) used is (are) for illustrative purposes only.
HealthEquity does not provide legal, tax or financial advice.
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